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Disclaimer 

“Any information regarding pre-release Symantec offerings, future 
updates or other planned modifications is subject to ongoing 
evaluation by Symantec and therefore subject to change. This 
information is provided without warranty of any kind, express or 
implied.  Customers who purchase Symantec offerings should make 
their purchase decision based upon features that are currently 
available.” 
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Expert testimony 
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Steven Preslar 
Sr. Exchange Systems Engineer 

Theo Caylo 
Sr. IT Infrastructure Manager 
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Theo Caylo, Senior IT Infrastructure Manager 
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Employees: 6,000+ 

Industry: Media/Publishing 

 About Source Interlink 
The premier source of special interest 

media for enthusiast communities 
interested in automotive, action sports 

and other niche activities. 
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Evidence:  
Symantec Enterprise Vault.cloud 
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End-to-end archiving and eDiscovery leadership 
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Source: Gartner, Inc., Magic Quadrant for eDiscovery Software, Debra Logan, 
Sheila Childs, May 24, 2012 

Source: Gartner, Inc., Magic Quadrant for Enterprise Information Archiving, Sheila Childs, 
Kenneth Chin, Alan Dayley, Debra Logan, December 2012 
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Why Enterprise Vault.cloud? 
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Enterprise Vault.cloud 

• Improved storage management 
• Intuitive end user experience 
• Collaborative eDiscovery workflow 

Purely hosted 

• No hardware, software, plug-ins to install/manage 
• Low upfront investment and TCO 
• Per mailbox, per month fee 

• Unlimited email storage and retention 
• Rapid search results 
• No mailbox size limits for end users 

• Redundant, scalable, tier 4 data centers 
• Data encrypted in transit and at rest 
• 24/7/365 customer support included 

Unlimited storage and rapid search 

Enterprise-class infrastructure and security 
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Enterprise Vault Personal.cloud 
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• Unlimited mailbox, directly accessible 
from Outlook/Notes 

• Quickly drill-down on search results 

• Self-service restoration of old or lost 
emails 
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Enterprise Vault Discovery.cloud 
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• Accelerate legal discovery and 
internal investigations 

• Roles-based access with 
collaborative review 

• Search across an unlimited 
number of users with iterative 
search functionality 

• Web-based access for outside 
counsel 
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Centralized repository for  
compliance and eDiscovery 

• Supported content sources: 

– Microsoft Exchange 2003, 2007, 2010, 2013 

– Microsoft Office 365 

– Microsoft SharePoint 2003, 2007, 2010 (on-premise) 

– IBM Domino 

– Box 

– Salesforce Chatter 

• Information can be preserved using: 

– Legal hold 

– Default retention policy 

– Group-based retention 

– Granular tag-based retention 
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Global footprint: Data centers & localization 
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>99.99%  
Proven reliability N+1 Architecture 

Real-Time 
Monitoring 
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Enterprise Vault.cloud 

Legal 

HR 

End users 

IT 

Compliance 

EMAIL 
SERVERS 

SHAREPOINT 
FILES 

Information types 

13 

How it works 
Store and index information in a centralized, online repository 
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Steven Preslar, Senior Exchange Systems Engineer 
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Employees: 5,000+ 

Industry: Healthcare 

About DJO Global 
As a leading healthcare company, DJO 
Global provide the facilities, resources 
and people to deliver state-of-the-art 

medical devices and services that enable 
people to live life to the fullest  …. 
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Evidence: Enterprise-grade security & availability 

• Multi-million dollar data centers 

• Data encrypted in transit and at rest 

• State-of-the-art hardware/software 

• 24/7/365 monitoring & staffing 

• Symantec security expertise 

• 99.99% service availability guarantee 
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Evidence: Gain more control 

• Central repository for business-critical 
information 

• Get a clear view of all archived 
information from the management 
console 

• Provide role-based access to Legal, HR 
and end users 

• Demonstrate chain of custody 

• Run advanced reports on archive access, 
volume of information, etc. 
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Enterprise Vault.cloud provides role-
based access to archived information. 

Are you the winner? 17 

True or False? 

Question 
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Evidence: TCO is predictable 

• Minimal resources required to install and manage the solution 

• Subscription fee includes the following: 

– Data redundancy 

– Maintenance 

– Upgrades 

– Unlimited storage 

– 24/7 customer support 

• TCO is often lower than on-premise 

• OpEx vs. CapEx on balance sheet 
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Evidence: Microsoft lacks advanced eDiscovery and 
compliance capabilities 

• Cannot archive the journal 

• Provides form-based search 

• Does not allow access for multiple discovery reviewers (or 
outside counsel) 

• Offers limited support for content sources 

• Will not guarantee where your data will be stored 
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Evidence: Backup is for recovery, archiving is for 
discovery 

• Backup is highly effective for recovery 

• Archived information is indexed and available for real-time 
searches 

• Locally-saved PSTs create additional liability and are difficult to 
reliably backup 
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Backups are highly effective  
for eDiscovery. 

Are you the winner? 21 

True or False? 

Question 
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The case against third party archives 

Information is  
not secure. 
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The case against third party archives 

Not enough control 
over information. 
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The case against third party archives 

The TCO is high. 
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The case against third party archives 

Microsoft’s built-in capabilities 
are good enough. 
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The case against third party archives 

We have backups and PSTs are 
saved locally. 
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Case closed 
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Enterprise Vault.cloud offers unlimited storage 
and retention for a fixed monthly fee. 

Are you the winner? 28 

True or False? 

Question 
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Attendee Action Plan 

• Today 

– Follow us on Twitter: @enterprisevault 

– Like us on Facebook: Symantec  

• Tomorrow 

– Attend “Taking archived content to the cloud – Enterprise Vault.cloud 101” 
(hands-on lab) 

– Time: 9:00 AM 

• When you get back to the office 

– Contact your account manager or partner for a demo 

• Or send an email to EVquestions@symantec.com to schedule a demo 
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Future Archiving and eDiscovery Sessions 
 
Wednesday, April 17th, 2013 

Future Archiving and eDiscovery Sessions 30 

EXPO HOURS - VISIT THE IMG BOOTH: 12:00pm - 6:00pm 

5:00 PM       
Session Room Length Session Type 

IA B52 – Launching Enterprise Vault 10.0.4 – No Ordinary 

Maintenance Release 

119 1 Hour Breakout 

 
Thursday, April 18th, 2013 
10:15 AM       

Session Room Length Session Type 

IA B24 – File Governance – Going Beyond Archiving Email 115 1 Hour Breakout 



SYMANTEC PROPRIETARY/CONFIDENTIAL – INTERNAL USE ONLY 
Copyright © 2013 Symantec Corporation. All rights reserved. 

Thank you! 
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• Amy Dugdale  

• Joshua Stageberg 
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