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EV Stuff = www.tinyurl.com/EVstuff 

Blog Post - http://www.symantec.com/connect/blogs/essential-links-ev-information 

A one stop shop for all the links mentioned in this deck 
(and it’s also updated as more useful links are identified) 
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SymConnect 
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Support Pages 

Customer Support Forum  

Enterprise Vault Product Team Blog 

http://www.symantec.com/business/support/index?page=landing&key=50996
http://www.symantec.com/connect/archiving-and-ediscovery/forums/enterprise-vault
http://www.symantec.com/connect/archiving-and-ediscovery/blogs


Symantec Connect 

• http://www.symantec.com/connect/archiving-and-ediscovery/blogs 
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EV Blog      http://www.symantec.com/connect/archiving-and-ediscovery/blogs 

• There is the official PM team blog AND a community Blog 

Community Blog 

General EV Community Post Here 

Developer & Engineers Post Here 
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https://twitter.com/@enterprisevault  
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http://www.facebook.com/EnterpriseVault 
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Enterprise Vault Videos 

• Overview Video   http://bit.ly/Tc8vqt 

• Hal Videos   http://www.youtube.com/watch?v=Rxz-5JMQBoQ 
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Enterprise Vault – Rich Partner Ecosystem 

• http://go.symantec.com/archive-everything  

9 

• Extensions for EV to archive 
other data sources 

 

• Storage Partners to ensure 
support of leading 
platforms 

 

• Solve Migration Challenges 
when moving from 
competitor archives 

 

• Many other general 
purpose tools & extensions 
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Support Pages – Good Starting Point For Latest Info 
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Enterprise Vault Compliance Accelerator 

Enterprise Vault Discovery Accelerator 

Enterprise Vault for Microsoft Exchange 

Enterprise Vault for File System Archiving 

Enterprise Vault for Lotus Domino 

Enterprise Vault for Microsoft Sharepoint 

Enterprise Vault for SMTP 

Pages Available for Each Module 

http://www.symantec.com/business/support/index?page=landing&key=51025
http://www.symantec.com/business/support/index?page=landing&key=51022
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http://www.symantec.com/business/support/index?page=landing&key=50990
http://www.symantec.com/business/support/index?page=landing&key=51367
http://www.symantec.com/business/support/index?page=landing&key=51005
http://www.symantec.com/business/support/index?page=landing&key=51005
http://www.symantec.com/business/support/index?page=landing&key=51369
http://www.symantec.com/business/support/index?page=landing&key=51369


Technotes – Subscribe & Get Updates 
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• Register and get a SymAccount 

 

• Subscribe to: 

• Technotes  

• Blogs 

• Articles 

• Forum Posts 

 

• Get Email Updates for: 

• New Technotes 

• Updated Technotes 

• Blog / Forum updates 

Find Out How 

http://www.symantec.com/business/support/index?page=content&id=HOWTO31128


EV Support & Technotes 

• Latest Technotes – These links show a rolling list of the technotes published for each 
product module - a useful resource to browse. 

– EV Exchange Archiving  
EV Domino Archiving 
EV File System Archiving 
EV Sharepoint Archiving 
EV Compliance Accelerator 
EV Discovery Accelerator 
 

• Product Support Web Site - Click on the following links and you'll be taken to the support 
site where you can search for KB articles, compatibility charts, tech notes and other 
sources of information. 

– Enterprise Vault Compliance Accelerator 
Enterprise Vault Discovery Accelerator 
Enterprise Vault for File System Archiving 
Enterprise Vault for Lotus Domino 
Enterprise Vault for Microsoft Exchange 
Enterprise Vault for Microsoft Sharepoint 
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Enterprise Vault Documentation 

• Follow this link to get the documentation for all releases.   

– http://tinyurl.com/evdocuments 
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Do you know you can send 

your feedback directly to the 

documentation team? 

evdocs@symantec.com 

Version Article Link 

10.0.3 DOC6040 

10.0.2 DOC5804 

10.0.1 DOC5422 

10.0 DOC4402 

9.0.4 DOC5590 

9.0.3 DOC4898 

9.0.2 DOC4665 

9.0 and 9.0.1 TECH140748 

Or go direct to specific releases 

http://tinyurl.com/evdocuments
http://tinyurl.com/evdocuments
mailto:evdocs@symantec.com
http://www.symantec.com/docs/DOC6040
http://www.symantec.com/docs/DOC5804
http://www.symantec.com/docs/DOC5422
http://www.symantec.com/docs/DOC4402
http://www.symantec.com/docs/DOC5590
http://www.symantec.com/docs/DOC4898
http://www.symantec.com/docs/DOC4665
http://www.symantec.com/docs/TECH140748


Enterprise Vault Upgrades 

• Benefits of upgrading to Enterprise Vault 9 and 10 
– http://www.symantec.com/business/support/index?page=content&id=DOC5617  

 

• Enterprise Vault Version 9 – Briefing Papers 

– DOC5618   Enterprise Vault 9 Feature Briefings 

 

• Enterprise Vault Version 10 – Briefing Papers 

– DOC5619   Enterprise Vault 10 Feature Briefings 

 

• Moving EV to a new Hardware Platform 
– http://www.symantec.com/business/support/index?page=content&id=HOWTO42445 

– http://www.symantec.com/business/support/index?page=content&id=TECH141481   
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Enterprise Vault Operations 

• Backing Up Enterprise Vault  Best Practice  

– Medium environment 

• http://www.symantec.com/business/support/index?page=content&id=DOC4933 

– White Paper 

• http://www.symantec.com/business/support/index?page=content&id=TECH147148 

 

• EV 10 Best Practice - Implementing Enterprise Vault on Vmware  

– http://www.symantec.com/business/support/index?page=content&id=TECH180094 

 

• Advanced Strategies for Monitoring Enterprise Vault 

– http://www.symantec.com/business/support//index?page=content&id=HOWTO74545  
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Enterprise Vault Performance & Sizing Docs 

• Performance Guides – all versions 

– http://www.symantec.com/docs/TECH125795 

 

• Discovery Accelerator Best Practice Guides – all versions 

– http://www.symantec.com/business/support/index?page=content&id=TECH159520 

 

• Symantec Enterprise Vault 10.0: SQL Best Practices Guide 

– http://www.symantec.com/business/support/index?page=content&id=DOC5365  
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Getting The Software & Compatibility List 

 

• How to Obtain EV Software & License Keys 
Obviously a fundamental question, especially when we release new Service 
Packs or you loose your original software. Here's an excellent article which 
explains everything you need to know about how to obtain your software & 
license key file   

– http://www.symantec.com/business/support/index?page=content&id=TECH54592 

 

• Enterprise Vault Compatibility List (includes Partner products) 
Explains what versions of what are compatible with the various releases of 
EV - an essential upgrade planning guide  

– http://www.symantec.com/business/support/index?page=content&id=TECH38537 
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Architecture Drawings 

• Diagrams & Architecture Drawings for EV Components 

– http://www.symantec.com/business/support/index?page=content&id=HOWTO77305 
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Product End of Life Information 

• If you ever need to check when the various versions of EV will no longer be 
supported there are a couple of useful links you can use. I've also 
written another article on this topic if you ever need something to 
specifically reference. 

 

• Product life cycle & support stages definitions 

 

– In summary there are two key stages to be aware of. 

• End of Engineering Support = No More Patches or Fixes 

• End of Assisted Support = No more support calls 

  

• Find out when we will stop supporting the version you're interested in, this is 
handy page that allows you to select any version of the product and be 
instantly shown the dates for each of the two stages mentioned above. 
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Getting Support 
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• How to Create and Validate a MySymantec (previously MySupport) Account 

• How to create a new case in MySymantec (formerly MySupport) 

• Support Policies & Procedures 

• MySupport - a Web-based portal that allows customers to create new cases, as 
well as view and comment on their cases.  

 
• Create a new case - avoiding the initial phone call to create the case. 
o see what action is being taken on your cases.  

 
• Read what support engineers have logged for their cases.  

 
• Comment on your case.  

http://www.symantec.com/business/support/index?page=content&id=HOWTO31127
http://www.symantec.com/business/support/index?page=content&id=HOWTO31127
http://www.symantec.com/business/support/index?page=content&id=HOWTO31127
http://www.symantec.com/business/support/index?page=content&id=HOWTO31127
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http://www.symantec.com/business/support/index?page=content&id=TECH58873
http://www.symantec.com/business/support/index?page=content&id=TECH58873
http://www.symantec.com/business/support/index?page=content&id=TECH58873
http://www.symantec.com/business/support/index?page=content&id=TECH58873
http://www.symantec.com/business/support/index?page=content&id=TECH58873
http://www.symantec.com/business/support/index?page=content&id=TECH58873
http://www.symantec.com/support/support_policies.jsp
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Blog  http://www.symantec.com/connect/item-feeds/blog/2171/feed/all/all/all 
 

Forum http://www.symantec.com/connect/feeds/sc_forum/1701,49271/all/all/all 
 

Ideas http://www.symantec.com/connect/feeds/idea/49271/all/all/all 
 

Downloads http://www.symantec.com/connect/feeds/download/49271/all/all/all 
 

Articles http://www.symantec.com/connect/feeds/article/49301,49271/all/all/all 
 

Videos http://www.symantec.com/connect/feeds/video/49271/all/all/all  

Enterprise Vault Connect - RSS Feeds 

http://www.symantec.com/connect/item-feeds/blog/2171/feed/all/all/all
http://www.symantec.com/connect/item-feeds/blog/2171/feed/all/all/all
http://www.symantec.com/connect/item-feeds/blog/2171/feed/all/all/all
http://www.symantec.com/connect/feeds/sc_forum/1701,49271/all/all/all
http://www.symantec.com/connect/feeds/idea/49271/all/all/all
http://www.symantec.com/connect/feeds/download/49271/all/all/all
http://www.symantec.com/connect/feeds/article/49301,49271/all/all/all
http://www.symantec.com/connect/feeds/video/49271/all/all/all
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Education & Training 
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Techcenter = www.tinyurl.com/EVTechcenter 

 Free Training Material - http://techcenter.symantec.com/ecampus/enterprise?siteName=sena&courseNo=DP6002 
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http://www.tinyurl.com/EVTechcenter
http://techcenter.symantec.com/ecampus/enterprise?siteName=sena&courseNo=DP6002


Symantec Enterprise Vault Education 

http://www.symantec.com/training/theme.jsp?themeid=enterprise_vault 

 

24 Enterprise Vault – Documentation & Resources                                                                        March 2013 

• Find your local services 
 

• Explore training options 
 

• Certification details 

http://www.symantec.com/training/theme.jsp?themeid=enterprise_vault


Feedback 

• If you found any errors in the links or have ideas which would 
make this compendium even more useful then please let me 
know via the following 

– Email - glenn_martin@symantec.com  

– Twitter - @glennthemartin  
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