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Symantec Clearwell eDiscovery 
Platform 7.1.4  

Feature Briefing 

Audio Search 
  

This document details the new Audio Search feature in Symantec Clearwell eDiscovery Platform 7.1.4 

If you have any feedback or questions about this document please email them to IIG-TFE@symantec.com stating the 

document title. 
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Symantec Clearwell eDiscovery Platform 7.1.4 Feature Briefing – Audio Search 

Feature Description 

The Symantec Clearwell eDiscovery Platform 7.1.4 introduces the ability to run phonetic based searches 

against a large range of files containing audio. This not only gives the ability to search the content but it 

also allows, in review, to choose the search terms and start playing the file from a point just before the 

keyword or phrase appears. 

Business Value 

The Audio Search functionality has been introduced in Symantec Clearwell eDiscovery Platform 7.1.4 

primarily to meet Dodd-Frank requirements to search and produce audio content. 

This fills a discovery requirement that customers and new federal regulations require. It also better 

positions Symantec Clearwell eDiscovery Platform in the financial and banking industry eDiscovery arena 

due to Dodd-Frank requirements. 

Underlying Principles 

This new feature uses Nexidia Phonetic Search technology to provide the audio searching capability. 

While many other audio search technologies leverage speech to text, which is highly inaccurate, the 

phonetic search provides a higher level of accuracy and can have the accuracy rate adjusted as needed 

to adjust for accents and speech rates. 

In all languages of the world there are approximately 400 sounds, used known as Phonemes, and it is 

these phonemes that Symantec Clearwell eDiscovery Platform, through leveraging the technology in 

Nexidia, indexes and searches. 

The search is Probabilistic based which means it is based on a measure of similarity to the search term.  

The process works in two phases 

1. A time-aligned phonetic index is created. Because phonemes are simply uttered sounds, the 

indexing is not affected by factors such as background noise, languages, dialects or speaking styles.  

2. When a search is requested. Searches can be done directly on words or phrases, or using special 

operators such as time-based proximity to other content. Symantec Clearwell eDiscovery Platform 

identifies and matches the phonetic equivalent of the search string and returns relevancy-ranked 

results. 
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Symantec Clearwell eDiscovery Platform 7.1.4 Feature Briefing – Audio Search 

Guided Tour 

Searching Audio Files 

To search the audio content after processing is complete, use “Advanced Search” and select the Audio 

radio button as shown in Figure 1 

 

Figure 1 – Audio search 

In the search each line entered is treated as a phrase and multiple phrases can be added to each search 

by clicking on the blue + icon beside the spoken phrases box. 
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Symantec Clearwell eDiscovery Platform 7.1.4 Feature Briefing – Audio Search 

The options for searching are  

 “ANY of these phrases” which is an OR statement. See Figure 2 

 

Figure 2 – Any of search 

 “ALL of these phrases” which is an AND statement. See Figure 3 

 

Figure 3 – All of search 

o Selecting the “All of these phrases also offers the option to choose 

o “anywhere in the audio” or “within. If “within” is chosen specify a timeframe.  

See Figure 4 

 

Figure 4 – All of with timeframe 
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Symantec Clearwell eDiscovery Platform 7.1.4 Feature Briefing – Audio Search 

o The confidence threshold will limit results to those with a confidence score 

above the specified threshold value. 

o Reducing the threshold will help find relevant audio files that have low scores 

because of noisy backgrounds, dialects, or accents. 

o A threshold of zero may return everything while one-hundred may return 

nothing. 

The keywords or phrases to be searched are converted from the typed word into phonemes. The rule of 

thumb for this is that the longer the phrase the more accurate the results. Searching for a phrase is 

more accurate than a search for individual keywords. 

Reviewing the results 

Once the search is complete the results are presented in the same manner as any search as shown in 

Figure 5 

 

Figure 5 – Search results 

Also shown on the right side of Figure 5 a score rating is available which can be sorted. 

In the filters column on the right the Confidence threshold can be adjusted. Decreasing the threshold 

may return more results, increasing it may return less results.  
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Symantec Clearwell eDiscovery Platform 7.1.4 Feature Briefing – Audio Search 

When reviewing the results, simply click on the Detail of the item and then click on the audio filename 

as shown in Figure 6

 

Figure 6 – Reviewing audio 

This will open the Media Hits popup as shown in Figure 7 

 

Figure 7 – Media hits 
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Symantec Clearwell eDiscovery Platform 7.1.4 Feature Briefing – Audio Search 

The responsive results are ranked within the file by the confidence level of the results. By selecting the 

search phrase on the left side of the Media Hits window the reviewer is taken to just before the place in 

the recording where the identified audio is located as shown in Figure 8 

 

Figure 8 – Navigating the audio file 

Licensing and support considerations 

A Symantec Clearwell eDiscovery Platform 7.1.4 Audio Processing license is required. 

A Symantec Clearwell eDiscovery Platform 7.1.4 Processing, Analysis and Review license is required.  

The License is based on the number of hours of audio processed 

 

 



 

 

 

About Symantec: 

Symantec is a global leader in 

providing security, storage, and 
systems management solutions to 
help consumers and organizations 

secure and manage their 
information-driven world. Our 
software and services protect 

against more risks at more points, 
more completely and efficiently, 
enabling confidence wherever 
information is used or stored. 

Headquartered in Mountain View, 

Calif., Symantec has operations in 
40 countries. More information is 
available at www.symantec.com. 
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