How to Post in the Partner Group
on Symantec Connect

, symantec.

University for Partners November 2009



How to Post in the Partner Group on Symantec Connect

Login Post
User ID: l

Go to https://www-secure.symantec.com/connect/groups

Password: I Log in to Symantec Connect with your SymAccount:

Forgot your password? ¢ To log in, enter your PartnerNet User ID and Password,

ﬁm and click on Login.

e You can access the site using your PartnerNet, MySymantec,
MySupport, Symantec Licensing Portal or Symantec Technical
Don’t have a SymAccount? Network login details.

Crzate a SymAccount now. Sign up is free.

REGISTER NOW
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Welcome to the Symantec Partner Group, a private peer-to-peer aiscussion emvironment. Here you will be caEses unneporied messoge oxs
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Bienvenue dans le Symantec Pariner Group. un environnement de discussion privé destinde aux

partenaires. Dans ces fonums interactifs, vous pourrez échanger des nformations techniques entre
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« Intel | Ahtiris
wsers in your local
area? Join a + Partner Group

Symantec User Group!

For information on how to stan a Symantec User Group,
contact the User Group Program Manager
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English

Weicome to the Symantec Partner Group, a private peer-to-peer discussion environment. Here you will be
able to connect with your pafner program colleagues to share vilal technical information regarding
Symantec producls and solutions, including ideas, announcements, and questions

Group Details

Frangais
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¢ Select your language preference under
Partner Group.

¢ Once on the home page of the language of
your choice, bookmark this page in your Web
browser.

4 prev ‘ 4 ‘ next »



https://partnernet.symantec.com

To post using the most common formats, we
have provided links that will automatically
post the information PRIVATELY to approved
members only.

~ | All of Connect

View || Edi | | Broadcast

N shaems e Click on the “Create a new private
Partner Group £ [t Q] W @awe) discussion” button.
g 3873 members (2)
A ' Member List T BadAndy coe
Public Group ovatanty
Founded m Jun 2003 i

Partners with a PartnerNet account are automatically associated to the 7 Scottk comm
Patner Group. You can post conlent pubdicly {default) or privately “for " " mouwnt paie di
partners only” in any of the Symantec Connect communities by selecting :f:"ﬂf_:'::l?.:.':;"]:;::“ down? dwco
the Partner Group when submitting content with an Upcoming
Release ol Symantec
What happened to the Partner Technical Group? The Pariner Backup Exec System
Technical Group has been renamed the Partner Group to clanfy thal here | Recovery - Parines o] E?j_‘;’;;?‘;:d
is bath business and technical informaton available. Symanlec Connect Webcast »
naw SUpports five technical communities and three business communities. October 25th. 2009
The content assoc lated with the Pariner Group can be fillered by content HNow Sales Opportunitics
type, allowing pariners to view only the activities that they are inferested in Are Headod Your Way Sen—
with an Upcoming Lo Dupicate B20
R Release of Symantec
4 ¢ " Backup Exec System Costas adde.

Recovery - Pariner Removable D

Creato new private download Create a now privane discussion

= Andyhi poste
Sec &0
Updates and f-:‘:.? rqu
Enhancements for
SymBrain 2,0 Product -
o Trusted stes
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You will see a screen similar to this.
Create Forum Discussion

e Enter your Title and Body content (question,

sahridgn comment, or reply).

Language:
English .

» Subscriptions (()

»Notilications

1 Do nat send natifizatians for this updata
Title: *

Bulli\r.
I! Format «|B £ l|=iE|% &V
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¢ Scroll down and select a community. There

are five product related communities and

More information about formatting options three business related communities. The
Community: available options with which to tag content

- None - e . . .
will update depending on the community
Securit

Vision Eser Conference SeIeCted .

Storage Management

Backup and Archiving [ Database [ Performance

Clustering and Replication _

Endpoint Management and Virtualization L] Drvers [] Reporting

Inside Symantec
Partners

L Compatibility ] Installing [ Upgrade
[ Configuring [C1MS Exchange ] Windows

See all Topics

[l Features [ TipHow to

Also show this discussion on the following group pages
[] Public {uncheck this bax if you only want members of the groups you have selected below to see this discussion)

[ Hawaii Endpoint Management & [l inted | Altiris Paitner Group
Virtualization User Group

» File Attachments

¥ Subscriptions ()
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How to Post in the Partner Group on Symantec Connect

If you select a product related community, you

Select duct (required
elect one product (required) will be presented with the following options.

[ Altiris Client Management Suite ] Backup Exec System Recovery [ NetBackup
[C] Antiris Deployment Solution [C] Endpeint Protection (AntiVirus) [[] Wise Application Packaging ° Select at Ieast one prod uct.
[ Altiris Motification Senver [] Enterprise \ault ] Workspace Virtualization
[ Backup Exec [ Ghost Solution Suite « Select the topic(s) that apply to the
Sea all products « discussion.
Select one or two topics « Decide if the discussion is public (the box
O Agents (] Database [ Pedomance must checked) or Private —the default
[ Basics [ Drivers [ Reporting setting (an unchecked box).
[] Best Practice [] Features Tip/How to
ECDmmh".ﬁy Elnm"mg gu;rade ¢ Choose the group(s) where you want this
[ Cenfiguring []MS Exchange [ Windows discussion to be posted.

See all Topics «

¢ Click the “Save” button.

Also show this discussion on the following group pages Follow similar steps for posting all other
[] Public {uncheck this bax if you only want members of the groups you have selected below to see this discussion)
content types.

[ Hawsii Endpoint Management & Clintel | Altinis [¥] Partner Group
Virtualization User Group

* File Attachments

*» Subscriptions ()

Eas
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How to Post in the Partner Group on Symantec Connect

Select one partner program (required) | If you select a business related community
[ North America Partner Program such as “Partners”, you will be presented with a
22 5 patnes Fogems ¥ different set of options.

Select one or two topics

¢ The Partner community is currently available

[ Agents [ Database O Perdormance . .

—— [ - only in North America so the only partner

[ Best Practica [ Festurss ] TiHow to program choice is North America Partner

[0 Compatibdity [ installing [] Upgrade Program'

[ Configuring [[] MS Exchange [ Windows

See All Topics » Select “See All Topics” and select the topic(s)
Events « How to = 5

that apply to the discussion.

Partners = Platforms & Hardware + e f for Symantec Use +
[ Partner Training * Decide if the discussion is public (the box
) Perinarncenthe Programs must checked) or Private —the default
[ Specializations .
[ Pantnearto-Partner Collabaration Settl ng (a nu nChECked bOX) .

» Choose the group(s) where you want this

Also show this discussion on the following group pages

[] Public {uncheck this box if you anly want members of the groups you have selected below to see this discussion) d|SCUSS|On to be pOSted .
] Hawaii Endpaint Management & [ intel | Altiris [¥] Partner Group . « "
Viualization User Group e Click the “Save” button.
e Follow similar steps for posting all other

content types.

» Subscriptions {)

Eas
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How to Post in the Partner Group on Symantec Connect

¢ The full list of content types available to
Partners in the Partner Group can be found

m Search Symantec Connl

’ symantec. Connect A Community for Symantec Business Customers and Pariners

Hey skibricgo, welcome back. We're interested in knowing what you think about the new Connect Search. Let us know what you b

View Edit Broadcast

Partner Group [

Pariners with a Partneriiet account are automatically associated to the
Partner Group. You can post conten! publicly (default) or privatety “for
partners only” in any of the Symantec Connect communities by selecting
the Partner Group when submilting content

‘What happened to the Partner Technical Group? The Pariner
Technical Group has been renamed the Partner Group to clarify that there
is bath business and technical information avallable. Symantec Connect
now supports five lechnical communilies and three business communities.
The conlent associaled with the Parner Group can be fitered by content
type, allowing pariners to view only the aclivities that they are interested in
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Search Grougs

3881 members (2)
Member List

Public Group
Founded in Jun 2008

Hew Sales Opportunities
Are Headed Your Way
with an Upcoming
Release of Symantec
Backup Exec System
Recovery - Pariner
Webcast

October 25th, 2003

New Sales Opportunities
Are Headed Your Way
with an Upcoming
Release of Symantec
Backup Exec System
Recovery - Partner
Webcast

October 29th, 2009
Updates and

discussion

Hetliser commentsd on
Janaged C n
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by placing your mouse over the “Create”
button and a drop down menu will appear.
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About Symantec

Symantec is a global leader in providing security, storage, and systems management
solutions to help consumers and organizations secure and manage their information-driven
world. Our software and services protect against more risks at more points, more completely
and efficiently, enabling confidence wherever information is used or stored.

Symantec Corporation

World Headquarters

350 Ellis Street

Mountain View, CA 94043 USA
+1 (650) 527 8000

1 (800) 721 3934
wWww.symantec.com
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