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Overview

PartnerNet: https://partnernet.symantec.com

How to Post in the Partner Group on Symantec Connect

Post 

Go to https://www-secure.symantec.com/connect/groups

Log in to Symantec Connect with your SymAccount:

•	 To log in, enter your PartnerNet User ID and Password,  
and click on Login.

•	 �You can access the site using your PartnerNet, MySymantec, 
MySupport, Symantec Licensing Portal or Symantec Technical 
Network login details.
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Overview

PartnerNet: https://partnernet.symantec.com

How to Post in the Partner Group on Symantec Connect

Click on either

•	 Partner Group in your list of My Groups, or

•	 Partner Groups

   prev next   

https://partnernet.symantec.com


4

Overview

PartnerNet: https://partnernet.symantec.com

How to Post in the Partner Group on Symantec Connect

•	 Select your language preference under  
Partner Group.

•	 Once on the home page of the language of 
your choice, bookmark this page in your Web 
browser.
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Overview

PartnerNet: https://partnernet.symantec.com

How to Post in the Partner Group on Symantec Connect

To post using the most common formats, we 
have provided links that will automatically 
post the information PRIVATELY to approved 
members only.

•	 Click on the “Create a new private 
discussion” button.
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Overview

PartnerNet: https://partnernet.symantec.com

How to Post in the Partner Group on Symantec Connect

You will see a screen similar to this.

•	 Enter your Title and Body content (question, 
comment, or reply).
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Overview

PartnerNet: https://partnernet.symantec.com

How to Post in the Partner Group on Symantec Connect

•	 Scroll down and select a community. There 
are five product related communities and 
three business related communities. The 
available options with which to tag content 
will update depending on the community 
selected.
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Overview

PartnerNet: https://partnernet.symantec.com

How to Post in the Partner Group on Symantec Connect

If you select a product related community, you 
will be presented with the following options.

•	 Select at least one product.

•	 Select the topic(s) that apply to the 
discussion.

•	 Decide if the discussion is public (the box     
must checked) or Private —the default 
setting (an unchecked box).

•	 Choose the group(s) where you want this   
discussion to be posted. 

•	 Click the “Save” button.

Follow similar steps for posting all other 
content types.
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Overview

PartnerNet: https://partnernet.symantec.com

How to Post in the Partner Group on Symantec Connect

If you select a business related community 
such as “Partners”, you will be presented with a 
different set of options.

•	 The Partner community is currently available 
only in North America so the only partner 
program choice is North America Partner 
Program.

•	 Select “See All Topics” and select the topic(s) 
that apply to the discussion.

 •	Decide if the discussion is public (the box     
must checked) or Private —the default 
setting  (an unchecked box).

 •	Choose the group(s) where you want this   
discussion to be posted.

 •	Click the “Save” button.

Follow similar steps for posting all other 
content types. 
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Overview
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How to Post in the Partner Group on Symantec Connect

•	 The full list of content types available to 
Partners in the Partner Group can be found 
by placing your mouse over the “Create” 
button and a drop down menu will appear.
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About Symantec

Symantec is a global leader in providing security, storage, and systems management 
solutions to help consumers and organizations secure and manage their information-driven 
world. Our software and services protect against more risks at more points, more completely 
and efficiently, enabling confidence wherever information is used or stored.
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