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IDC�reported�their�Q1�2013�results,�Worldwide�PurposeͲBuilt�Backup�Appliance�(PBBA)�Market�
Experiences�Robust�Growth�in�First�Quarter�of�2013.�Symantec�continues�to�lead�the�industry�with�
149.3%�yearͲoverͲyear�growth,�and�outpaced�both�the�industry�(16.5%)�and�its�competitors�(EMC�8.4%�
and�Quantum�2.5%).��

Because�Symantec�is�reͲdefining�the�backup�appliance�market�as�defined�by�IDC,�it’s�important�to�
understand�the�old�approach�vs.�the�integrated�one.���

x Target�or�deduplication�appliances:�This�is�traditional�PBBA�which�is�a�dedupe�appliance�that�
requires�backup�software�and�hardware�(e.g.,��EMC/Data�Domain,�IBM�Diligent,�HP�Store�Once).�

x Integrated�appliances:��This�is�the�new�segment�transforming�the�market�by�combing�backup�
software,�hardware,�and�deduplication�into�one�box�(e.g.,�NetBackup�5230,�EMC�Avamar�
Appliance,�Unitrends).��

The�report�highlights�several�key�points:���
�
1. Symantec’s�vision�is�being�adopted�by�the�market.�Symantec�is��the�fastest�growing�PBBA�

company.��
x Symantec�has�the�#2�spot�for�PBBA�with�market�share�larger�than�IBM,�HP,�and�Quantum�

combined.��
x Symantec�more�than�doubled�its�share�(from�7%Ͳ15%)�at�expense�of�4�well�known�hardware�

vendors�(EMC,�IBM,�HP,�and�Quantum)�over�the�last�year.��
x Over�2/3�of�EMC�revenue�is�for�Data�Domain�(target�dedupe)�and�many�of�these�accounts�use�

NetBackup�software�with�Data�Domain�storage.��
x EMC�Integrated�PBBA�revenue�(Avamar�Appliance)�was�$111M�vs.�$102M�for�Symantec.��
x Robert�Amatruda,�Lead�IDC�Analyst,�“You�guys�move�the�needle�in�a�big�way”.��
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�
2. Integrated�appliances�are�the�next�wave�of�PBBA.��

Open�System�PBBAs�are�growing�at�22.8%�year�over�year�(faster�than�the�overall�PBBA�market�that�
includes�mainframes).��Better�yet,�Integrated�Appliances�are�growing�at�52%�versus�10%�for�Target�
Appliances.�In�short,�Integrated�appliances�are�the�driver�for�the�market.�

�

 
Symantec�is�very�well�positioned�for�the�Integrated�System�PBBA�market�with�the�NetBackup�5200�
Series�Appliances.���

�
3. Symantec�is�driving�the�PBBA�market�growth.��

Symantec�is�growing�nearly�twice�as�fast�as�its�nearest�competitor�and�accounted�for�54%�of�overall�
market�growth.���

 

 
From�Q1�’12�to�Q1�’13�the�Open�Systems�PBBA�market�grew�by�$113.6M.��Of�this�amount,�Symantec�

accounted�for�$61.3M�or�$53.9%�of�the�revenue�growth.��
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�
Conclusion�
Our�primary�competitor,�EMC,�will�position�its�market�share�dominance�as�proof�of�its�leadership�and�
innovation.�However,�more�than�40%�of�EMC�appliance�customers�require�the�use�of�NetBackup�or�
Backup�Exec�with�their�Data�Domain�environments.�Worse,�EMC�requires�three�products�(Avamar,�
Legato�Networker,�and�Data�Domain)�to�equal�the�capability�of�a�single�Symantec�backup�appliance.��
�
The�most�important�aspect�of�the�IDC�PBBA�report�is�to�provide�continued�customer�validation�for�our�
vision�of�integrated�backup.�Customers�continue�to�make�a�clear�choice�to�simplify�data�protection�with�
Symantec.��More�than�30%�of�our�appliances�purchases�are�from�repeat�buyers.�
�
Background�on�IDC�numbers��
IDC�reports�on�the�Worldwide�PBBA�factory�revenue�numbers.�They�also�report�and�breakdown�the�
numbers�several�different�ways.�For�example:���

x Hosted�System:��Open�Systems�or�Mainframe.�IDC�press�release�is�based�on�all�Hosted�System�
revenue�(open�system�and�mainframe).�

x Product�Category:��Integrated�or�Target.�IDC�press�release�reports�the�total�market�(that�
combines�integrated�and�target�PBBA).���

x Revenue:��Factory�or�Customer.�IDC�press�release�is�Factory.���

Additional�Resources�
x Link�to�IDC�Press�Release:��Worldwide�PurposeͲBuilt�Backup�Appliance�(PBBA)�Market�

Experiences�Robust�Growth�in�First�Quarter�of�2013,�According�to�IDC.�
x Worldwide�Quarterly�Purpose�Built�Backup�Appliance�Tracker�Q1�2013,�available�through�

IntelliSource.���
x SymantecConnect�Blog:��Integrated�PBBAs:�The�Times�are�a�Changing�
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