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TechEd Survey 2012

Overview

On June 11, 2012, Symantec conducted a survey on the exhibit show floor during the first two days 
of Microsoft TechEd North America 2012 in Orlando, FL. Conference attendees were asked an initial 
qualifying question to ensure the validity of the survey results. More than 100 qualified respondents were 
then asked 18 questions surrounding their use of Microsoft Exchange and Microsoft Exchange Online/
Office 365.

Results

Fact: More than a third of respondents would rather have their teeth cleaned at the dentist than process a 
search request on email for Legal.

•	 While	respondents	have	moved	or	are	considering	moving	IT	resources	like	email	(40%)	and	
email	archiving	(30%)	to	the	cloud,	Microsoft	Office	365/Exchange	Online	has	not	yet	been	widely	
adopted.

•	 42% of respondents are discussing a planned migration to Office 365. 
•	 However, this is still in the early days and only 6% have already migrated. 

•	 Despite	tools	available	to	help	manage	unstructured	data,	this	still	poses	significant	challenges	
for	organizations.

•	 93% of respondents face at least one issue associated with unstructured data that is somewhat 
or extremely challenging

•	 The top three challenges associated with unstructured data were as follows:
•	 Keeping up with file system growth
•	 The proliferation of duplicate data
•	 Excessive storage costs

•	 Other notable challenges included the following:
•	 Managing retention policies
•	 Meeting email archiving requirements
•	 PST management and control
•	 Keeping up with eDiscovery requests
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TechEd Survey 2012

Overview	continued

•	 While	77%	of	survey	respondents	currently	use	SharePoint,	reducing	the	storage	footprint	of	
Windows	is	a	primary	goal	for	organizations

       How important are the following goals for an organization’s archiving solution?
•	 Minimize the storage footprint of Windows file systems (67%)
•	 Minimize the storage footprint of primary applications email (60%)
•	 Minimize the storage footprint of SharePoint (47%)

•	 52%	of	respondents	identified	Microsoft	Exchange	Server	as	their	top	archiving	priority	for	long-
term	information	retention,	compliance	or	eDiscovery	purposes;	file	servers	came	in	second.

•	 End	user	access	(56%)	tops	the	list	of	respondents’	most	important	archiving	goals	for	both	
Microsoft	Exchange	and	Microsoft	Exchange	Online/Office	365.	

•	 Automating email classification and retention was another key priority, cited by 47% of 
respondents.

•	 Top archiving priorities for Microsoft Exchange included controlling PSTs without incurring 
additional storage requirements and Exchange storage efficiency.

•	 A top priority for Microsoft Exchange Online/Office 365 archiving was preserving a copy of 
messages in a separate data center.

•	 How	important	are	the	following	eDiscovery	goals	for	Microsoft	Exchange	or	Microsoft	Exchange	
Online/Office	365?	

•	 Being able to search for archived and un-archived content within Exchange and beyond (45%)
•	 Granular legal hold (43%)
•	 Being able to delegate eDiscovery processes to authorized staff (36%)
•	 Being able to leverage an intuitive workflow as a review platform (36%)


