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Symantec Backup Exec (TM) 2014 Installation Log

11-14-2014,10:41:51 : Windows Operating System Version: 6.1 - Server
11-14-2014,10:41:51 : GetProductInfo returned success. Checking for CORE OS values.
11-14-2014,10:41:51 : Checking Windows Installer Version.
11-14-2014,10:41:51 : Windows Installer Version: 5.0.7601.18493
11-14-2014,10:41:51 : Checking for .Net Framework 4.0.
11-14-2014,10:41:51 : Symantec Backup Exec
11-14-2014,10:41:51 : Executing managed _Setup:
11-14-2014,10:41:51 : D:\3600R2\installers\symantec\BE-DVD\BE\WinNT\Install\BEx64\Install\_Setup.exe
11-14-2014,10:41:52 : Loading XML from:
11-14-2014,10:41:52 : D:\3600R2\installers\symantec\BE-DVD\BE\WinNT\Install\BEx64\Install\IFProducts.xml
11-14-2014,10:41:52 : RawsDlgSequence::CheckInstMode
11-14-2014,10:41:52 : BEOperations::BE_GetInstalledProdCodeVersion()
11-14-2014,10:41:52 : The product detected. PID: {017CF375-DCCC-4717-B3A2-F549CE54BDE5}, version: 14.0.1798.
11-14-2014,10:41:52 : RawsDlgSequence::CheckUpgrade
11-14-2014,10:41:52 : Installing Version 14.1.1786; (Major=14, Minor=1, Build=1786) > Target Version 14.0.1798; (Major=14, Minor=0, Build=1798)
11-14-2014,10:41:52 : Using installation media verification file: D:\3600R2\installers\symantec\BE-DVD\BE\WinNT\Install\BEx64\Install\Manifest.csm
11-14-2014,10:42:00 : Processed 729 files.
11-14-2014,10:42:01 : Install media verification completed successfully.
11-14-2014,10:42:01 : Processing completed in 0 hours 0 minutes 8 seconds
11-14-2014,10:42:02 : Silent switch found
11-14-2014,10:42:03 : CheckOpenBEUI...
11-14-2014,10:42:03 : BEOperations::BE_GetInstalledProdCodeVersion()
11-14-2014,10:42:03 : The product detected. PID: {017CF375-DCCC-4717-B3A2-F549CE54BDE5}, version: 14.0.1798.
11-14-2014,10:42:03 : BEOperations::BE_GetInstalledProdCodeVersion()
11-14-2014,10:42:03 : The product detected. PID: , version: .
11-14-2014,10:42:03 : Executing BE_MsiGetPropertyFromSourceMedia
11-14-2014,10:42:03 : D:\3600R2\installers\symantec\BE-DVD\BE\WinNT\Install\BEx64\Install\media\Symantec Backup Exec for Windows Servers.msi
11-14-2014,10:42:03 : 0
11-14-2014,10:42:03 : Found MMS, preparing for upgrade.
11-14-2014,10:42:03 : SSO key found for upgrade, value: 2
[bookmark: 11-14-2014,10:42:31_,8423872]+ 11-14-2014,10:42:31 : ERROR: Failed to read registry value Server Partition Databases Path from DRLOCATION
11-14-2014,10:42:31 : AgentSeqDlgs::Misc_BE_CommonOps
11-14-2014,10:42:31 : Current Maintenance Path : C:\ProgramData\Symantec\Backup Exec\{017CF375-DCCC-4717-B3A2-F549CE54BDE5}
11-14-2014,10:42:31 : Dell Storage Provisioning was not found to be enabled. 
11-14-2014,10:42:31 : DLO was not found to be enabled. 
11-14-2014,10:42:31 : Depulication option will be upgraded.
11-14-2014,10:42:31 : Backup Exec version 14.0.1798 is registered with the system.
11-14-2014,10:42:31 : Writing Install Registry Value (Software\Symantec\Backup Exec For Windows\Backup Exec\14.1\Install\Upgrade Version: 14.0.1798.0)
11-14-2014,10:42:31 : Read Install Registry Value (Software\Symantec\Backup Exec For Windows\Backup Exec\14.0\Install\Path: C:\Program Files\Symantec\Backup Exec\)
11-14-2014,10:42:31 : Writing Install Registry Value (Software\Symantec\Backup Exec For Windows\Backup Exec\14.1\Install\PreviousDir: C:\Program Files\Symantec\Backup Exec\)
11-14-2014,10:42:31 : Wrote Install Registry Value (Software\Symantec\Backup Exec For Windows\Backup Exec\14.1\Install\DLO Upgrade Version: 0)
11-14-2014,10:42:31 : In SetFeatCountForPush..
11-14-2014,10:42:31 : Launching Silent Install
11-14-2014,10:42:32 : BeSeqDlgs::DlgBERemoteConfig
11-14-2014,10:42:32 : CopySupportFiles
11-14-2014,10:42:32 : Saved support files to C:\ProgramData\Symantec\Backup Exec\Logs\InstallSummary
11-14-2014,10:42:32 : GetClusterUpgradeState returning 0
11-14-2014,10:42:32 : GetClusterUpgradeState returning 0
11-14-2014,10:42:32 : AgentSeqDlgs::Misc_BE_CommonOps
11-14-2014,10:42:32 : BEWS Upgrade
11-14-2014,10:42:32 : Executing BE_SetSQLxLangVersion. Setting language version of SQL Express BKUPEXEC instance.
11-14-2014,10:42:32 : English (1033) version of SQL BKUPEXEC instance found on this system. NLS upgrade not required.
11-14-2014,10:42:32 : BKUPEXEC SQLx setup file is SQLEXPR.EXE.
11-14-2014,10:42:32 : GetClusterUpgradeState returning 0
11-14-2014,10:42:32 : GetClusterUpgradeState returning 0
[bookmark: 11-14-2014,10:42:53_,4182373]+ 11-14-2014,10:42:53 : The network path was not found. 
11-14-2014,10:42:53 : Initialize the telemetry items on the dialog
11-14-2014,10:42:53 : AgentSeqDlgs::Misc_BE_CommonOps
11-14-2014,10:42:53 : Telemetry Switch setting : True
11-14-2014,10:42:53 : GetClusterUpgradeState returning 0
11-14-2014,10:42:53 : GetClusterUpgradeState returning 0
11-14-2014,10:42:54 : Executing SQL_GetMaintPackVersion.
11-14-2014,10:42:54 : SQL_GetServiceName. GetComputerName
11-14-2014,10:42:54 : COLOCATION
11-14-2014,10:42:54 : DRIVER={SQL Native Client};SERVER=COLOCATION\BKUPEXEC;Trusted_Connection=Yes
11-14-2014,10:42:54 : Connected to SQL Server.
11-14-2014,10:42:54 : BE_MP Version Number = 14.030000
11-14-2014,10:42:54 : Executing SQL_GetServicePack.
11-14-2014,10:42:54 : SQL_GetServiceName. GetComputerName
11-14-2014,10:42:54 : COLOCATION
11-14-2014,10:42:54 : DRIVER={SQL Native Client};SERVER=COLOCATION\BKUPEXEC;Trusted_Connection=Yes
11-14-2014,10:42:55 : Connected to SQL Server.
11-14-2014,10:42:55 : COLOCATION\BKUPEXEC is a SQL Server Product Level: 'SP4' 
11-14-2014,10:42:55 : Executing SQL_GetSQLServerEdition.
11-14-2014,10:42:55 : SQL_GetServiceName. GetComputerName
11-14-2014,10:42:55 : COLOCATION
11-14-2014,10:42:55 : DRIVER={SQL Native Client};SERVER=COLOCATION\BKUPEXEC;Trusted_Connection=Yes
11-14-2014,10:42:55 : Connected to SQL Server.
11-14-2014,10:42:55 : Executing SQL_GetServicePack.
11-14-2014,10:42:55 : SQL_GetServiceName. GetComputerName
11-14-2014,10:42:55 : COLOCATION
11-14-2014,10:42:55 : DRIVER={SQL Native Client};SERVER=COLOCATION\BKUPEXEC;Trusted_Connection=Yes
11-14-2014,10:42:55 : Connected to SQL Server.
11-14-2014,10:42:55 : COLOCATION\BKUPEXEC is a SQL Server Product Level: 'SP4' 
11-14-2014,10:43:00 : SQL_GetServiceName. GetComputerName
11-14-2014,10:43:00 : COLOCATION
11-14-2014,10:43:00 : DRIVER={SQL Native Client};SERVER=COLOCATION\BKUPEXEC;Trusted_Connection=Yes
11-14-2014,10:43:01 : SQL_GetServiceName. GetComputerName
11-14-2014,10:43:01 : COLOCATION
11-14-2014,10:43:01 : DRIVER={SQL Native Client};SERVER=COLOCATION\BKUPEXEC;Trusted_Connection=Yes
11-14-2014,10:43:01 : SQL Server version 9
11-14-2014,10:43:01 : SQL version returned: 9
11-14-2014,10:43:01 : SQL_GetServiceName. GetComputerName
11-14-2014,10:43:01 : COLOCATION
11-14-2014,10:43:01 : DRIVER={SQL Native Client};SERVER=COLOCATION\BKUPEXEC;Trusted_Connection=Yes
11-14-2014,10:43:01 : SQL Server version 0
11-14-2014,10:43:01 : SQL version returned: 0
11-14-2014,10:43:01 : Executing SQL_GetServicePack.
11-14-2014,10:43:01 : SQL_GetServiceName. GetComputerName
11-14-2014,10:43:01 : COLOCATION
11-14-2014,10:43:01 : DRIVER={SQL Native Client};SERVER=COLOCATION\BKUPEXEC;Trusted_Connection=Yes
11-14-2014,10:43:01 : Connected to SQL Server.
11-14-2014,10:43:01 : COLOCATION\BKUPEXEC is a SQL Server Product Level: 'SP4' 
11-14-2014,10:43:01 : Executing SQL_GetSQLServerEdition.
11-14-2014,10:43:01 : SQL_GetServiceName. GetComputerName
11-14-2014,10:43:01 : COLOCATION
11-14-2014,10:43:01 : DRIVER={SQL Native Client};SERVER=COLOCATION\BKUPEXEC;Trusted_Connection=Yes
11-14-2014,10:43:01 : Connected to SQL Server.
11-14-2014,10:43:01 : COLOCATION\BKUPEXEC is a SQL Server Express Edition 
11-14-2014,10:43:01 : SQL_GetServiceName. GetComputerName
11-14-2014,10:43:01 : COLOCATION
11-14-2014,10:43:01 : DRIVER={SQL Native Client};SERVER=COLOCATION\BKUPEXEC;Trusted_Connection=Yes;DATABASE=BEDB
11-14-2014,10:43:02 : The Environment Check complete, see the following log for additional information: C:\Users\ZAHID~1.ABB\AppData\Local\Temp\backup exec\41957.2378669329\EnvironmentChecks.html
11-14-2014,10:43:02 : E:\sources\m1393083400.slf
11-14-2014,10:43:02 : DlgSLFModern::LoadSerialList
11-14-2014,10:43:03 : Logging Legacy Licenses:
11-14-2014,10:43:03 : M3175250929: Backup Exec 2014 - Total Protection Edition
11-14-2014,10:43:03 : M3175250929: Remote Media Agent for Linux
11-14-2014,10:43:03 : M3175250929: Library Expansion Option
11-14-2014,10:43:03 : M3175250929: NDMP Option
11-14-2014,10:43:03 : M3175250929: Enterprise Server Option
11-14-2014,10:43:03 : DlgSLFSelectLicenses::LoadComboBox
11-14-2014,10:43:03 : DlgSLFSelectLicenses::LoadSerialList
11-14-2014,10:43:03 : DlgSLFSelectLicenses::LoadSerialList
11-14-2014,10:43:03 : Saving the edition switch.
11-14-2014,10:43:04 : GetClusterUpgradeState returning 0
11-14-2014,10:43:04 : GetClusterUpgradeState returning 0
11-14-2014,10:43:04 : Message: The account MIAGROUP\zahid.abbas has been granted the following rights: Log on as a service Log on using the batch logon type 
11-14-2014,10:43:04 : Currently executing as MIAGROUP\zahid.abbas
11-14-2014,10:43:04 : Install is executing as the service account.
11-14-2014,10:43:04 : EUserName value successfully written to the registry.
11-14-2014,10:43:04 : EPassword value successfully written to the registry.
11-14-2014,10:43:04 : EDomain value successfully written to the registry.
11-14-2014,10:43:05 : Check diskspace requiment for BEDB backup
11-14-2014,10:43:05 : BE Database backup space requirement : 42948115
11-14-2014,10:43:05 : Non-Default location EV Database backup space requirement: 0
11-14-2014,10:43:05 : Param file C:\ProgramData\Symantec\Backup Exec\{B9071F7F-1425-4EDD-B1AC-92A839AEAB40}\BEInstParams.prm is not available.
11-14-2014,10:43:05 : Param file C:\ProgramData\Symantec\Backup Exec\{B9071F7F-1425-4EDD-B1AC-92A839AEAB40}\BEInstParams.prm is not available.
11-14-2014,10:43:06 : SSO key found for upgrade, value: 2
[bookmark: 11-14-2014,10:43:35_,8198913]+ 11-14-2014,10:43:35 : ERROR: Failed to read registry value Server Partition Databases Path from DRLOCATION
11-14-2014,10:43:35 : INFO -2146233087: Unable to determine if Windows Deduplication volume.
11-14-2014,10:43:35 : GetClusterUpgradeState returning 0
11-14-2014,10:43:35 : Check diskspace requiment for BEDB backup
11-14-2014,10:43:35 : BE Database backup space requirement : 42948115
11-14-2014,10:43:35 : Non-Default location EV Database backup space requirement: 0
[bookmark: 11-14-2014,10:43:35_,182224]+ 11-14-2014,10:43:35 : Use Windows Update to verify that you have the latest versions of Microsoft.NET Framework and Microsoft XML Core Services (MSXML) and install them if they are available. Installing the updates helps keep your software current and your computer safe.
[bookmark: 11-14-2014,10:43:35_,9338307]+ 11-14-2014,10:43:35 : {0} features a new user experience and a new backup paradigm. Symantec strongly recommends that you read the Migration Report shown on the Migration Progress dialog to see how your existing jobs have been affected and visit the technical support knowledge base at http://support.veritas.com/UMI/V-225-284 for details.
[bookmark: 11-14-2014,10:43:35_,1787033]+ 11-14-2014,10:43:35 : To support individual mailbox message and folder restore from Information Store backups you must meet the following requirements:

- For Microsoft Exchange Server 2007, download and install the Microsoft Exchange Server MAPI Client and Collaboration Data Objects package version 06.05.7888 or later on the Exchange 2007 server. The package can be found on the Microsoft Web site.

- Ensure that Microsoft Exchange is installed on supported Microsoft Windows operating systems. Refer to the Backup Exec Software Compatibility List at the following URl for the supported versions: 

http://entsupport.symantec.com/umi/V-269-1

To back up Microsoft Exchange Server 2007/2010/2013, you must install the corresponding version of Microsoft Exchange Server Management Tools on the Backup Exec Server. You can install the Microsoft Exchange Server Management Tools during a custom installation of Microsoft Exchange server.
11-14-2014,10:43:35 : no BE InfoSection
11-14-2014,10:43:35 : Checking for MSI Execute Mutex
11-14-2014,10:43:35 : MSI Execute Mutex not found.
11-14-2014,10:43:35 : GetClusterUpgradeState returning 0
11-14-2014,10:43:35 : Installer will stop the BE services before job migration
11-14-2014,10:43:35 : Successfully stopped service - elementmgr. Elapsed time: 0 ms. Info: OpenService 1060.
11-14-2014,10:43:35 : Successfully stopped service - BackupExecJobEngine. Elapsed time: 0 ms. Info: QueryServiceStatus 0.
11-14-2014,10:43:35 : Successfully stopped service - BackupExecManagementService. Elapsed time: 0 ms. Info: QueryServiceStatus 0.
11-14-2014,10:43:35 : Successfully stopped service - BackupExecAgentBrowser. Elapsed time: 0 ms. Info: QueryServiceStatus 0.
11-14-2014,10:43:35 : Successfully stopped service - BackupExecRPCService. Elapsed time: 0 ms. Info: QueryServiceStatus 0.
11-14-2014,10:43:35 : Successfully stopped service - BackupExecDeviceMediaService. Elapsed time: 0 ms. Info: QueryServiceStatus 0.
11-14-2014,10:43:44 : Successfully stopped service - BackupExecAgentAccelerator. Elapsed time: 9126 ms. Info: QueryServiceStatus Retry 0.
11-14-2014,10:43:44 : Stopping PDDE services
11-14-2014,10:43:44 : Successfully stopped service - PDVFSService. Elapsed time: 15 ms. Info: QueryServiceStatus Retry 0.
11-14-2014,10:43:44 : Param file C:\ProgramData\Symantec\Backup Exec\{B9071F7F-1425-4EDD-B1AC-92A839AEAB40}\BEInstParams.prm is not available.
11-14-2014,10:43:44 : C:\Program Files\Symantec\Backup Exec\Crcontrol --compactoff
11-14-2014,10:43:51 : Successfully stopped service - spoold. Elapsed time: 6099 ms. Info: QueryServiceStatus Retry 0.
11-14-2014,10:43:51 : Spoold shutdown with standard SVC_StopServiceAndWait
11-14-2014,10:43:51 : Successfully stopped service - postgresql-8.3. Elapsed time: 0 ms. Info: QueryServiceStatus 0.
11-14-2014,10:44:03 : Successfully stopped service - spad. Elapsed time: 12184 ms. Info: QueryServiceStatus Retry 0.
11-14-2014,10:44:03 : Successfully stopped service - bedbg. Elapsed time: 0 ms. Info: QueryServiceStatus Retry 0.
11-14-2014,10:44:03 : Entering prepCasMmsSso
11-14-2014,10:44:03 : Setting ADAMM (MMS/SSO) server: COLOCATION instance: BKUPEXEC
11-14-2014,10:44:03 : Setting SSO1 datapath: C:\Program Files\Symantec\Backup Exec\Data\SSOData
[bookmark: 11-14-2014,10:44:03_,9595270]+ 11-14-2014,10:44:03 : Unable to write partition guid upgrade value: Cannot write to the registry key.
11-14-2014,10:44:03 : Executing BE_DetachDB.
11-14-2014,10:44:03 : Executing Detach_BEDB.
11-14-2014,10:44:03 : SQL_GetServiceName. GetComputerName
11-14-2014,10:44:03 : COLOCATION
11-14-2014,10:44:03 : DRIVER={SQL Native Client};SERVER=COLOCATION\BKUPEXEC;Trusted_Connection=Yes
11-14-2014,10:44:03 : BEDB attached. Status: ONLINE.
11-14-2014,10:44:03 : BEDB database was found. Detaching database now.
11-14-2014,10:44:03 : Database BEDB has been taken offline.
11-14-2014,10:44:03 : BEDB database has been detached.
11-14-2014,10:44:03 : Stopping BEDB SQL service
11-14-2014,10:44:03 : GetClusterUpgradeState returning 0
11-14-2014,10:44:03 : Param file C:\ProgramData\Symantec\Backup Exec\{B9071F7F-1425-4EDD-B1AC-92A839AEAB40}\BEInstParams.prm is not available.
11-14-2014,10:44:03 : Executing Attach_BEDB.
11-14-2014,10:44:03 : SQL_GetServiceName. GetComputerName
11-14-2014,10:44:03 : COLOCATION
11-14-2014,10:44:03 : DRIVER={SQL Native Client};SERVER=COLOCATION\BKUPEXEC;Trusted_Connection=Yes
11-14-2014,10:44:03 : Connected to SQL Server.
11-14-2014,10:44:03 : Unsuccessful return code from SQL statement: SELECT state_desc DatabaseStatus_sysDatabase FROM sys.databases WHERE name = 'BEDB'
11-14-2014,10:44:03 : Attaching BEDB to SQL Server.
11-14-2014,10:44:03 : EXEC sp_attach_db 'BEDB',@filename1 = N'D:\BackupExec\BEDB\BEDB_Dat.mdf', @filename2 = N'D:\BackupExec\BEDB\BEDB_Log.ldf'
11-14-2014,10:44:03 : BEDB has been succesfully attached to SQL Server.
11-14-2014,10:44:03 : Change BEDB owner to SA user.
11-14-2014,10:44:04 : No BEAO option is been upgrading. No need to backup the data
11-14-2014,10:44:04 : Setting Job log location in new install path: C:\Program Files\Symantec\Backup Exec\Data
11-14-2014,10:44:04 : Entering setAutoCloseOnExpress
11-14-2014,10:44:04 : Entering getMigrationReportDbServerInstance
11-14-2014,10:44:04 : Executing SQL_GetSQLServerEdition.
11-14-2014,10:44:04 : SQL_GetServiceName. GetComputerName
11-14-2014,10:44:04 : COLOCATION
11-14-2014,10:44:04 : DRIVER={SQL Native Client};SERVER=COLOCATION\BKUPEXEC;Trusted_Connection=Yes
11-14-2014,10:44:04 : Connected to SQL Server.
11-14-2014,10:44:04 : COLOCATION\BKUPEXEC is a SQL Server Express Edition 
11-14-2014,10:44:04 : Using SQLExpress and our instance, set autoclose off
11-14-2014,10:44:04 : SQL_GetServiceName. GetComputerName
11-14-2014,10:44:04 : COLOCATION
11-14-2014,10:44:04 : DRIVER={SQL Native Client};SERVER=COLOCATION\BKUPEXEC;Trusted_Connection=Yes
11-14-2014,10:44:04 : autoclose set to off
11-14-2014,10:44:04 : BE Migration Tool is Running
11-14-2014,10:44:04 : Executing migration of BEWS data.
11-14-2014,10:44:04 : In BeMigl MG_Init
11-14-2014,10:44:04 : Inside CBEMigrate::SetCredentials
11-14-2014,10:44:04 : In BeMigl Init
11-14-2014,10:44:04 : Executing VerifyBEDBVersion.
11-14-2014,10:44:04 : SQL_GetServiceName. GetComputerName
11-14-2014,10:44:04 : COLOCATION
11-14-2014,10:44:04 : DRIVER={SQL Native Client};SERVER=COLOCATION\BKUPEXEC;Trusted_Connection=Yes
11-14-2014,10:44:04 : Connected to SQL Server.
11-14-2014,10:44:04 : BEDB Version Number = 14.000000
11-14-2014,10:44:04 : BEDB version 14.000000 qualifies for schema upgrade and data migration.
11-14-2014,10:44:04 : Got Module handle for bemigl.dll
11-14-2014,10:44:04 : Xml File name:
11-14-2014,10:44:04 : C:\Program Files\Symantec\Backup Exec\Migration\migconfig.xml
11-14-2014,10:44:04 : Adding C:\Program Files\Symantec\Backup Exec\Migration\pvlupgrade.dll to the library list
11-14-2014,10:44:04 : Adding C:\Program Files\Symantec\Backup Exec\Migration\jobmigration.dll to the library list
11-14-2014,10:44:04 : Adding C:\Program Files\Symantec\Backup Exec\Migration\catupgrade.dll to the library list
11-14-2014,10:44:04 : Adding C:\Program Files\Symantec\Backup Exec\Migration\pvlupgrade.dll to the library list
11-14-2014,10:44:04 : BEAO is not installed on this system, skipping ArchiveMigration.dll for job migration.
11-14-2014,10:44:04 : Adding C:\Program Files\Symantec\Backup Exec\Migration\postmigrationprocessing.dll to the library list
11-14-2014,10:44:04 : exiting ReadXMLFile
11-14-2014,10:44:04 : In init.. setting the range
11-14-2014,10:44:04 : Initializing migration library 0
11-14-2014,10:44:04 : Assigning function pointers.
11-14-2014,10:44:04 : Pvlupgrade: Attach debugger
11-14-2014,10:44:04 : Pvlupgrade: MIG_Init()- start
11-14-2014,10:44:47 : Pvlupgrade: DriverConnect:DRIVER=SQL Server;SERVER=DRLOCATION\BKUPEXEC;DATABASE=BEDB;App=BEWS PVLUPGRADE
11-14-2014,10:45:05 : Pvlupgrade: DriverConnect:DRIVER=SQL Server;SERVER=DRLOCATION\BKUPEXEC;DATABASE=BEDB;App=BEWS PVLUPGRADE
11-14-2014,10:45:40 : Pvlupgrade: DriverConnect:DRIVER=SQL Server;SERVER=DRLOCATION\BKUPEXEC;DATABASE=BEDB;App=BEWS PVLUPGRADE
11-14-2014,10:45:57 : Pvlupgrade: DriverConnect:DRIVER=SQL Server;SERVER=DRLOCATION\BKUPEXEC;DATABASE=BEDB;App=BEWS PVLUPGRADE
11-14-2014,10:45:58 : Pvlupgrade: AdammUpgradeView::Initialize() = 3
11-14-2014,10:45:58 : Pvlupgrade: MIG_Init()- end
11-14-2014,10:45:58 : Failure 3 initializing migration library 0
11-14-2014,10:45:58 : Destructor BEMigrate Freeing library: C:\Program Files\Symantec\Backup Exec\Migration\pvlupgrade.dll
11-14-2014,10:45:58 : Destructor BEMigrate Freeing library: C:\Program Files\Symantec\Backup Exec\Migration\jobmigration.dll
11-14-2014,10:45:58 : Destructor BEMigrate Freeing library: C:\Program Files\Symantec\Backup Exec\Migration\catupgrade.dll
11-14-2014,10:45:58 : Destructor BEMigrate Freeing library: C:\Program Files\Symantec\Backup Exec\Migration\pvlupgrade.dll
11-14-2014,10:45:58 : Destructor BEMigrate Freeing library: C:\Program Files\Symantec\Backup Exec\Migration\postmigrationprocessing.dll
[bookmark: 11-14-2014,10:45:58_,1380464]+ 11-14-2014,10:45:58 : BE Migration Tool execution failed
11-14-2014,10:45:58 : Migration returned value: 3
11-14-2014,10:45:58 : Bemig returned
11-14-2014,10:45:58 : Rolling back BEDB
11-14-2014,10:45:59 : Skipping push of remote servers and agents due to rollback Migration.
11-14-2014,10:45:59 : BeSeqDlgs::DlgInstallComplete
11-14-2014,10:45:59 : AgentSeqDlgs::Misc_BE_CommonOps
11-14-2014,10:45:59 : Dialog Sequence Returning errorlevel 1603
11-14-2014,10:45:59 : Setting up failed completion dialog.
11-14-2014,10:45:59 : Setting up failed completion dialog (Install).
11-14-2014,10:45:59 : Initialize the telemetry items on the dialog
11-14-2014,10:45:59 : Error while processing CSResults.xml. Error: Could not find file 'C:\ProgramData\Symantec\Backup Exec\Logs\CSResults.xml'..
11-14-2014,10:45:59 : Telemetry registry key setting.
11-14-2014,10:45:59 : Show Survery dialog.
11-14-2014,10:45:59 : AgentSeqDlgs::Misc_BE_CommonOps
11-14-2014,10:45:59 : Gathering Telemetry items
11-14-2014,10:45:59 : AgentSeqDlgs::Misc_BE_CommonOps
11-14-2014,10:45:59 : Sending Telemetry to Symantec
11-14-2014,10:45:59 : Transmit Telemetry initialized.
11-14-2014,10:45:59 : TelemetryRegistryHelpers initialized.
11-14-2014,10:46:02 : TransmitTelemetry.TransmitMessage URL=http://statsbe.hro.rnd.veritas.com/betelemetry/stats.php, Caught WebException The remote name could not be resolved: 'statsbe.hro.rnd.veritas.com'
11-14-2014,10:46:03 : Telemetry data was successfully sent to Symantec
11-14-2014,10:46:03 : The return code is: 1603
[bookmark: 11-14-2014,10:46:03_,8441707]+ 11-14-2014,10:46:03 : ERROR: Installation failed with error 1603. GetLastError = :0


[bookmark: 11-14-2014,12:05:35]



Symantec Backup Exec (TM) 2014 Installation Log

11-14-2014,12:01:24 : Windows Operating System Version: 6.1 - Server
11-14-2014,12:01:24 : GetProductInfo returned success. Checking for CORE OS values.
11-14-2014,12:01:24 : Checking Windows Installer Version.
11-14-2014,12:01:24 : Windows Installer Version: 5.0.7601.18493
11-14-2014,12:01:24 : Checking for .Net Framework 4.0.
11-14-2014,12:01:24 : Symantec Backup Exec
11-14-2014,12:01:24 : Executing managed _Setup:
11-14-2014,12:01:24 : D:\3600R2\installers\symantec\BE-DVD\BE\WinNT\Install\BEx64\Install\_Setup.exe
11-14-2014,12:01:24 : Loading XML from:
11-14-2014,12:01:24 : D:\3600R2\installers\symantec\BE-DVD\BE\WinNT\Install\BEx64\Install\IFProducts.xml
11-14-2014,12:01:24 : RawsDlgSequence::CheckInstMode
11-14-2014,12:01:24 : BEOperations::BE_GetInstalledProdCodeVersion()
11-14-2014,12:01:24 : The product detected. PID: {017CF375-DCCC-4717-B3A2-F549CE54BDE5}, version: 14.0.1798.
11-14-2014,12:01:24 : RawsDlgSequence::CheckUpgrade
11-14-2014,12:01:24 : Installing Version 14.1.1786; (Major=14, Minor=1, Build=1786) > Target Version 14.0.1798; (Major=14, Minor=0, Build=1798)
11-14-2014,12:01:25 : Using installation media verification file: D:\3600R2\installers\symantec\BE-DVD\BE\WinNT\Install\BEx64\Install\Manifest.csm
11-14-2014,12:01:32 : Processed 729 files.
11-14-2014,12:01:32 : Install media verification completed successfully.
11-14-2014,12:01:32 : Processing completed in 0 hours 0 minutes 7 seconds
11-14-2014,12:01:33 : Silent switch found
11-14-2014,12:01:33 : CheckOpenBEUI...
11-14-2014,12:01:33 : BEOperations::BE_GetInstalledProdCodeVersion()
11-14-2014,12:01:33 : The product detected. PID: {017CF375-DCCC-4717-B3A2-F549CE54BDE5}, version: 14.0.1798.
11-14-2014,12:01:33 : BEOperations::BE_GetInstalledProdCodeVersion()
11-14-2014,12:01:33 : The product detected. PID: , version: .
11-14-2014,12:01:33 : Executing BE_MsiGetPropertyFromSourceMedia
11-14-2014,12:01:33 : D:\3600R2\installers\symantec\BE-DVD\BE\WinNT\Install\BEx64\Install\media\Symantec Backup Exec for Windows Servers.msi
11-14-2014,12:01:33 : 0
11-14-2014,12:01:33 : Found MMS, preparing for upgrade.
11-14-2014,12:01:34 : SSO key found for upgrade, value: 2
[bookmark: 11-14-2014,12:02:16_,6568678]+ 11-14-2014,12:02:16 : ERROR: Failed to read registry value Server Partition Databases Path from DRLOCATION
11-14-2014,12:02:16 : AgentSeqDlgs::Misc_BE_CommonOps
11-14-2014,12:02:16 : Current Maintenance Path : C:\ProgramData\Symantec\Backup Exec\{017CF375-DCCC-4717-B3A2-F549CE54BDE5}
11-14-2014,12:02:16 : Dell Storage Provisioning was not found to be enabled. 
11-14-2014,12:02:16 : DLO was not found to be enabled. 
11-14-2014,12:02:16 : Depulication option will be upgraded.
11-14-2014,12:02:16 : Backup Exec version 14.0.1798 is registered with the system.
11-14-2014,12:02:16 : Writing Install Registry Value (Software\Symantec\Backup Exec For Windows\Backup Exec\14.1\Install\Upgrade Version: 14.0.1798.0)
11-14-2014,12:02:16 : Read Install Registry Value (Software\Symantec\Backup Exec For Windows\Backup Exec\14.0\Install\Path: C:\Program Files\Symantec\Backup Exec\)
11-14-2014,12:02:16 : Writing Install Registry Value (Software\Symantec\Backup Exec For Windows\Backup Exec\14.1\Install\PreviousDir: C:\Program Files\Symantec\Backup Exec\)
11-14-2014,12:02:16 : Wrote Install Registry Value (Software\Symantec\Backup Exec For Windows\Backup Exec\14.1\Install\DLO Upgrade Version: 0)
11-14-2014,12:02:16 : In SetFeatCountForPush..
11-14-2014,12:02:16 : Launching Silent Install
11-14-2014,12:02:16 : BeSeqDlgs::DlgBERemoteConfig
11-14-2014,12:02:16 : CopySupportFiles
11-14-2014,12:02:16 : Saved support files to C:\ProgramData\Symantec\Backup Exec\Logs\InstallSummary
11-14-2014,12:02:17 : GetClusterUpgradeState returning 0
11-14-2014,12:02:17 : GetClusterUpgradeState returning 0
11-14-2014,12:02:17 : AgentSeqDlgs::Misc_BE_CommonOps
11-14-2014,12:02:17 : BEWS Upgrade
11-14-2014,12:02:17 : Executing BE_SetSQLxLangVersion. Setting language version of SQL Express BKUPEXEC instance.
11-14-2014,12:02:17 : English (1033) version of SQL BKUPEXEC instance found on this system. NLS upgrade not required.
11-14-2014,12:02:17 : BKUPEXEC SQLx setup file is SQLEXPR.EXE.
11-14-2014,12:02:17 : GetClusterUpgradeState returning 0
11-14-2014,12:02:17 : GetClusterUpgradeState returning 0
[bookmark: 11-14-2014,12:02:38_,1696420]+ 11-14-2014,12:02:38 : The network path was not found. 
11-14-2014,12:02:38 : Initialize the telemetry items on the dialog
11-14-2014,12:02:38 : AgentSeqDlgs::Misc_BE_CommonOps
11-14-2014,12:02:38 : Telemetry Switch setting : True
11-14-2014,12:02:38 : GetClusterUpgradeState returning 0
11-14-2014,12:02:38 : GetClusterUpgradeState returning 0
11-14-2014,12:02:38 : Executing SQL_GetMaintPackVersion.
11-14-2014,12:02:38 : SQL_GetServiceName. GetComputerName
11-14-2014,12:02:38 : COLOCATION
11-14-2014,12:02:38 : DRIVER={SQL Native Client};SERVER=COLOCATION\BKUPEXEC;Trusted_Connection=Yes
11-14-2014,12:02:38 : Connected to SQL Server.
11-14-2014,12:02:38 : BE_MP Version Number = 14.030000
11-14-2014,12:02:39 : Executing SQL_GetServicePack.
11-14-2014,12:02:39 : SQL_GetServiceName. GetComputerName
11-14-2014,12:02:39 : COLOCATION
11-14-2014,12:02:39 : DRIVER={SQL Native Client};SERVER=COLOCATION\BKUPEXEC;Trusted_Connection=Yes
11-14-2014,12:02:39 : Connected to SQL Server.
11-14-2014,12:02:39 : COLOCATION\BKUPEXEC is a SQL Server Product Level: 'SP4' 
11-14-2014,12:02:39 : Executing SQL_GetSQLServerEdition.
11-14-2014,12:02:39 : SQL_GetServiceName. GetComputerName
11-14-2014,12:02:39 : COLOCATION
11-14-2014,12:02:39 : DRIVER={SQL Native Client};SERVER=COLOCATION\BKUPEXEC;Trusted_Connection=Yes
11-14-2014,12:02:39 : Connected to SQL Server.
11-14-2014,12:02:39 : Executing SQL_GetServicePack.
11-14-2014,12:02:39 : SQL_GetServiceName. GetComputerName
11-14-2014,12:02:39 : COLOCATION
11-14-2014,12:02:39 : DRIVER={SQL Native Client};SERVER=COLOCATION\BKUPEXEC;Trusted_Connection=Yes
11-14-2014,12:02:39 : Connected to SQL Server.
11-14-2014,12:02:39 : COLOCATION\BKUPEXEC is a SQL Server Product Level: 'SP4' 
11-14-2014,12:02:45 : SQL_GetServiceName. GetComputerName
11-14-2014,12:02:45 : COLOCATION
11-14-2014,12:02:45 : DRIVER={SQL Native Client};SERVER=COLOCATION\BKUPEXEC;Trusted_Connection=Yes
11-14-2014,12:02:45 : SQL_GetServiceName. GetComputerName
11-14-2014,12:02:45 : COLOCATION
11-14-2014,12:02:45 : DRIVER={SQL Native Client};SERVER=COLOCATION\BKUPEXEC;Trusted_Connection=Yes
11-14-2014,12:02:45 : SQL Server version 9
11-14-2014,12:02:45 : SQL version returned: 9
11-14-2014,12:02:45 : SQL_GetServiceName. GetComputerName
11-14-2014,12:02:45 : COLOCATION
11-14-2014,12:02:45 : DRIVER={SQL Native Client};SERVER=COLOCATION\BKUPEXEC;Trusted_Connection=Yes
11-14-2014,12:02:45 : SQL Server version 0
11-14-2014,12:02:45 : SQL version returned: 0
11-14-2014,12:02:45 : Executing SQL_GetServicePack.
11-14-2014,12:02:45 : SQL_GetServiceName. GetComputerName
11-14-2014,12:02:45 : COLOCATION
11-14-2014,12:02:45 : DRIVER={SQL Native Client};SERVER=COLOCATION\BKUPEXEC;Trusted_Connection=Yes
11-14-2014,12:02:45 : Connected to SQL Server.
11-14-2014,12:02:45 : COLOCATION\BKUPEXEC is a SQL Server Product Level: 'SP4' 
11-14-2014,12:02:45 : Executing SQL_GetSQLServerEdition.
11-14-2014,12:02:45 : SQL_GetServiceName. GetComputerName
11-14-2014,12:02:45 : COLOCATION
11-14-2014,12:02:45 : DRIVER={SQL Native Client};SERVER=COLOCATION\BKUPEXEC;Trusted_Connection=Yes
11-14-2014,12:02:45 : Connected to SQL Server.
11-14-2014,12:02:45 : COLOCATION\BKUPEXEC is a SQL Server Express Edition 
11-14-2014,12:02:45 : SQL_GetServiceName. GetComputerName
11-14-2014,12:02:45 : COLOCATION
11-14-2014,12:02:45 : DRIVER={SQL Native Client};SERVER=COLOCATION\BKUPEXEC;Trusted_Connection=Yes;DATABASE=BEDB
11-14-2014,12:02:46 : The Environment Check complete, see the following log for additional information: C:\Users\ZAHID~1.ABB\AppData\Local\Temp\backup exec\41957.2932454167\EnvironmentChecks.html
[bookmark: 11-14-2014,12:02:46_,7322926]+ 11-14-2014,12:02:46 : The serial number that you entered is already registered. To add a serial number that was removed, click Show Removed Serial Numbers.
11-14-2014,12:02:46 : DlgSLFModern::LoadSerialList
11-14-2014,12:02:48 : Logging Legacy Licenses:
11-14-2014,12:02:48 : M3175250929: Backup Exec 2014 - Total Protection Edition
11-14-2014,12:02:48 : M3175250929: Remote Media Agent for Linux
11-14-2014,12:02:48 : M3175250929: Library Expansion Option
11-14-2014,12:02:48 : M3175250929: NDMP Option
11-14-2014,12:02:48 : M3175250929: Enterprise Server Option
11-14-2014,12:02:48 : DlgSLFSelectLicenses::LoadComboBox
11-14-2014,12:02:48 : DlgSLFSelectLicenses::LoadSerialList
11-14-2014,12:02:48 : DlgSLFSelectLicenses::LoadSerialList
11-14-2014,12:02:48 : Saving the edition switch.
11-14-2014,12:02:48 : GetClusterUpgradeState returning 0
11-14-2014,12:02:48 : GetClusterUpgradeState returning 0
11-14-2014,12:02:49 : Currently executing as MIAGROUP\zahid.abbas
11-14-2014,12:02:49 : Install is executing as the service account.
11-14-2014,12:02:49 : EUserName value successfully written to the registry.
11-14-2014,12:02:49 : EPassword value successfully written to the registry.
11-14-2014,12:02:49 : EDomain value successfully written to the registry.
11-14-2014,12:02:49 : Check diskspace requiment for BEDB backup
11-14-2014,12:02:49 : BE Database backup space requirement : 42948115
11-14-2014,12:02:49 : Non-Default location EV Database backup space requirement: 0
11-14-2014,12:02:49 : Param file C:\ProgramData\Symantec\Backup Exec\{B9071F7F-1425-4EDD-B1AC-92A839AEAB40}\BEInstParams.prm is not available.
11-14-2014,12:02:50 : Param file C:\ProgramData\Symantec\Backup Exec\{B9071F7F-1425-4EDD-B1AC-92A839AEAB40}\BEInstParams.prm is not available.
11-14-2014,12:02:50 : SSO key found for upgrade, value: 2
[bookmark: 11-14-2014,12:03:32_,1184252]+ 11-14-2014,12:03:32 : ERROR: Failed to read registry value Server Partition Databases Path from DRLOCATION
11-14-2014,12:03:32 : INFO -2146233087: Unable to determine if Windows Deduplication volume.
11-14-2014,12:03:32 : GetClusterUpgradeState returning 0
11-14-2014,12:03:32 : Check diskspace requiment for BEDB backup
11-14-2014,12:03:32 : BE Database backup space requirement : 42948115
11-14-2014,12:03:32 : Non-Default location EV Database backup space requirement: 0
[bookmark: 11-14-2014,12:03:32_,1265159]+ 11-14-2014,12:03:32 : Use Windows Update to verify that you have the latest versions of Microsoft.NET Framework and Microsoft XML Core Services (MSXML) and install them if they are available. Installing the updates helps keep your software current and your computer safe.
[bookmark: 11-14-2014,12:03:32_,2235684]+ 11-14-2014,12:03:32 : {0} features a new user experience and a new backup paradigm. Symantec strongly recommends that you read the Migration Report shown on the Migration Progress dialog to see how your existing jobs have been affected and visit the technical support knowledge base at http://support.veritas.com/UMI/V-225-284 for details.
[bookmark: 11-14-2014,12:03:32_,5138093]+ 11-14-2014,12:03:32 : To support individual mailbox message and folder restore from Information Store backups you must meet the following requirements:

- For Microsoft Exchange Server 2007, download and install the Microsoft Exchange Server MAPI Client and Collaboration Data Objects package version 06.05.7888 or later on the Exchange 2007 server. The package can be found on the Microsoft Web site.

- Ensure that Microsoft Exchange is installed on supported Microsoft Windows operating systems. Refer to the Backup Exec Software Compatibility List at the following URl for the supported versions: 

http://entsupport.symantec.com/umi/V-269-1

To back up Microsoft Exchange Server 2007/2010/2013, you must install the corresponding version of Microsoft Exchange Server Management Tools on the Backup Exec Server. You can install the Microsoft Exchange Server Management Tools during a custom installation of Microsoft Exchange server.
11-14-2014,12:03:32 : no BE InfoSection
11-14-2014,12:03:33 : Checking for MSI Execute Mutex
11-14-2014,12:03:33 : MSI Execute Mutex not found.
11-14-2014,12:03:33 : GetClusterUpgradeState returning 0
11-14-2014,12:03:33 : Installer will stop the BE services before job migration
11-14-2014,12:03:33 : Successfully stopped service - elementmgr. Elapsed time: 0 ms. Info: OpenService 1060.
11-14-2014,12:03:33 : Successfully stopped service - BackupExecJobEngine. Elapsed time: 0 ms. Info: QueryServiceStatus 0.
11-14-2014,12:03:33 : Successfully stopped service - BackupExecManagementService. Elapsed time: 0 ms. Info: QueryServiceStatus 0.
11-14-2014,12:03:33 : Successfully stopped service - BackupExecAgentBrowser. Elapsed time: 0 ms. Info: QueryServiceStatus 0.
11-14-2014,12:03:33 : Successfully stopped service - BackupExecRPCService. Elapsed time: 0 ms. Info: QueryServiceStatus 0.
11-14-2014,12:03:33 : Successfully stopped service - BackupExecDeviceMediaService. Elapsed time: 0 ms. Info: QueryServiceStatus 0.
11-14-2014,12:03:33 : Successfully stopped service - BackupExecAgentAccelerator. Elapsed time: 16 ms. Info: QueryServiceStatus 0.
11-14-2014,12:03:33 : Stopping PDDE services
11-14-2014,12:03:33 : Successfully stopped service - PDVFSService. Elapsed time: 0 ms. Info: QueryServiceStatus 0.
11-14-2014,12:03:33 : Param file C:\ProgramData\Symantec\Backup Exec\{B9071F7F-1425-4EDD-B1AC-92A839AEAB40}\BEInstParams.prm is not available.
11-14-2014,12:03:33 : C:\Program Files\Symantec\Backup Exec\Crcontrol --compactoff
11-14-2014,12:03:34 : Unable to turn compaction off.
11-14-2014,12:03:34 : Successfully stopped service - spoold. Elapsed time: 0 ms. Info: QueryServiceStatus 0.
11-14-2014,12:03:34 : Spoold shutdown with standard SVC_StopServiceAndWait
11-14-2014,12:03:34 : Successfully stopped service - postgresql-8.3. Elapsed time: 0 ms. Info: QueryServiceStatus 0.
11-14-2014,12:03:34 : Successfully stopped service - spad. Elapsed time: 0 ms. Info: QueryServiceStatus 0.
11-14-2014,12:03:34 : Successfully stopped service - bedbg. Elapsed time: 0 ms. Info: QueryServiceStatus 0.
11-14-2014,12:03:34 : Entering prepCasMmsSso
11-14-2014,12:03:34 : Setting ADAMM (MMS/SSO) server: COLOCATION instance: BKUPEXEC
11-14-2014,12:03:34 : Setting SSO1 datapath: C:\Program Files\Symantec\Backup Exec\Data\SSOData
[bookmark: 11-14-2014,12:03:34_,1325220]+ 11-14-2014,12:03:34 : Unable to write partition guid upgrade value: Cannot write to the registry key.
11-14-2014,12:03:34 : Executing BE_DetachDB.
11-14-2014,12:03:34 : Executing Detach_BEDB.
11-14-2014,12:03:34 : SQL_GetServiceName. GetComputerName
11-14-2014,12:03:34 : COLOCATION
11-14-2014,12:03:34 : DRIVER={SQL Native Client};SERVER=COLOCATION\BKUPEXEC;Trusted_Connection=Yes
11-14-2014,12:03:34 : BEDB attached. Status: ONLINE.
11-14-2014,12:03:34 : BEDB database was found. Detaching database now.
11-14-2014,12:03:34 : Database BEDB has been taken offline.
11-14-2014,12:03:35 : BEDB database has been detached.
11-14-2014,12:03:35 : Stopping BEDB SQL service
11-14-2014,12:03:35 : GetClusterUpgradeState returning 0
11-14-2014,12:03:35 : Param file C:\ProgramData\Symantec\Backup Exec\{B9071F7F-1425-4EDD-B1AC-92A839AEAB40}\BEInstParams.prm is not available.
11-14-2014,12:03:35 : Executing Attach_BEDB.
11-14-2014,12:03:35 : SQL_GetServiceName. GetComputerName
11-14-2014,12:03:35 : COLOCATION
11-14-2014,12:03:35 : DRIVER={SQL Native Client};SERVER=COLOCATION\BKUPEXEC;Trusted_Connection=Yes
11-14-2014,12:03:35 : Connected to SQL Server.
11-14-2014,12:03:35 : Unsuccessful return code from SQL statement: SELECT state_desc DatabaseStatus_sysDatabase FROM sys.databases WHERE name = 'BEDB'
11-14-2014,12:03:35 : Attaching BEDB to SQL Server.
11-14-2014,12:03:35 : EXEC sp_attach_db 'BEDB',@filename1 = N'D:\BackupExec\BEDB\BEDB_Dat.mdf', @filename2 = N'D:\BackupExec\BEDB\BEDB_Log.ldf'
11-14-2014,12:03:35 : BEDB has been succesfully attached to SQL Server.
11-14-2014,12:03:35 : Change BEDB owner to SA user.
11-14-2014,12:03:35 : No BEAO option is been upgrading. No need to backup the data
11-14-2014,12:03:35 : Setting Job log location in new install path: C:\Program Files\Symantec\Backup Exec\Data
11-14-2014,12:03:35 : Entering setAutoCloseOnExpress
11-14-2014,12:03:35 : Entering getMigrationReportDbServerInstance
11-14-2014,12:03:35 : Executing SQL_GetSQLServerEdition.
11-14-2014,12:03:35 : SQL_GetServiceName. GetComputerName
11-14-2014,12:03:35 : COLOCATION
11-14-2014,12:03:35 : DRIVER={SQL Native Client};SERVER=COLOCATION\BKUPEXEC;Trusted_Connection=Yes
11-14-2014,12:03:35 : Connected to SQL Server.
11-14-2014,12:03:35 : COLOCATION\BKUPEXEC is a SQL Server Express Edition 
11-14-2014,12:03:35 : Using SQLExpress and our instance, set autoclose off
11-14-2014,12:03:35 : SQL_GetServiceName. GetComputerName
11-14-2014,12:03:35 : COLOCATION
11-14-2014,12:03:35 : DRIVER={SQL Native Client};SERVER=COLOCATION\BKUPEXEC;Trusted_Connection=Yes
11-14-2014,12:03:35 : autoclose set to off
11-14-2014,12:03:35 : BE Migration Tool is Running
11-14-2014,12:03:35 : Executing migration of BEWS data.
11-14-2014,12:03:35 : In BeMigl MG_Init
11-14-2014,12:03:35 : Inside CBEMigrate::SetCredentials
11-14-2014,12:03:35 : In BeMigl Init
11-14-2014,12:03:35 : Executing VerifyBEDBVersion.
11-14-2014,12:03:35 : SQL_GetServiceName. GetComputerName
11-14-2014,12:03:35 : COLOCATION
11-14-2014,12:03:35 : DRIVER={SQL Native Client};SERVER=COLOCATION\BKUPEXEC;Trusted_Connection=Yes
11-14-2014,12:03:35 : Connected to SQL Server.
11-14-2014,12:03:35 : BEDB Version Number = 14.000000
11-14-2014,12:03:35 : BEDB version 14.000000 qualifies for schema upgrade and data migration.
11-14-2014,12:03:35 : Got Module handle for bemigl.dll
11-14-2014,12:03:35 : Xml File name:
11-14-2014,12:03:35 : C:\Program Files\Symantec\Backup Exec\Migration\migconfig.xml
11-14-2014,12:03:36 : Adding C:\Program Files\Symantec\Backup Exec\Migration\pvlupgrade.dll to the library list
11-14-2014,12:03:36 : Adding C:\Program Files\Symantec\Backup Exec\Migration\jobmigration.dll to the library list
11-14-2014,12:03:36 : Adding C:\Program Files\Symantec\Backup Exec\Migration\catupgrade.dll to the library list
11-14-2014,12:03:36 : Adding C:\Program Files\Symantec\Backup Exec\Migration\pvlupgrade.dll to the library list
11-14-2014,12:03:36 : BEAO is not installed on this system, skipping ArchiveMigration.dll for job migration.
11-14-2014,12:03:36 : Adding C:\Program Files\Symantec\Backup Exec\Migration\postmigrationprocessing.dll to the library list
11-14-2014,12:03:36 : exiting ReadXMLFile
11-14-2014,12:03:36 : In init.. setting the range
11-14-2014,12:03:36 : Initializing migration library 0
11-14-2014,12:03:36 : Assigning function pointers.
11-14-2014,12:03:36 : Pvlupgrade: Attach debugger
11-14-2014,12:03:36 : Pvlupgrade: MIG_Init()- start
11-14-2014,12:04:19 : Pvlupgrade: DriverConnect:DRIVER=SQL Server;SERVER=DRLOCATION\BKUPEXEC;DATABASE=BEDB;App=BEWS PVLUPGRADE
11-14-2014,12:04:37 : Pvlupgrade: DriverConnect:DRIVER=SQL Server;SERVER=DRLOCATION\BKUPEXEC;DATABASE=BEDB;App=BEWS PVLUPGRADE
11-14-2014,12:05:11 : Pvlupgrade: DriverConnect:DRIVER=SQL Server;SERVER=DRLOCATION\BKUPEXEC;DATABASE=BEDB;App=BEWS PVLUPGRADE
11-14-2014,12:05:29 : Pvlupgrade: DriverConnect:DRIVER=SQL Server;SERVER=DRLOCATION\BKUPEXEC;DATABASE=BEDB;App=BEWS PVLUPGRADE
11-14-2014,12:05:30 : Pvlupgrade: AdammUpgradeView::Initialize() = 3
11-14-2014,12:05:30 : Pvlupgrade: MIG_Init()- end
11-14-2014,12:05:30 : Failure 3 initializing migration library 0
11-14-2014,12:05:30 : Destructor BEMigrate Freeing library: C:\Program Files\Symantec\Backup Exec\Migration\pvlupgrade.dll
11-14-2014,12:05:30 : Destructor BEMigrate Freeing library: C:\Program Files\Symantec\Backup Exec\Migration\jobmigration.dll
11-14-2014,12:05:30 : Destructor BEMigrate Freeing library: C:\Program Files\Symantec\Backup Exec\Migration\catupgrade.dll
11-14-2014,12:05:30 : Destructor BEMigrate Freeing library: C:\Program Files\Symantec\Backup Exec\Migration\pvlupgrade.dll
11-14-2014,12:05:30 : Destructor BEMigrate Freeing library: C:\Program Files\Symantec\Backup Exec\Migration\postmigrationprocessing.dll
[bookmark: 11-14-2014,12:05:30_,3129274]+ 11-14-2014,12:05:30 : BE Migration Tool execution failed
11-14-2014,12:05:30 : Migration returned value: 3
11-14-2014,12:05:30 : Bemig returned
11-14-2014,12:05:30 : Rolling back BEDB
11-14-2014,12:05:30 : Skipping push of remote servers and agents due to rollback Migration.
11-14-2014,12:05:30 : BeSeqDlgs::DlgInstallComplete
11-14-2014,12:05:30 : AgentSeqDlgs::Misc_BE_CommonOps
11-14-2014,12:05:30 : Dialog Sequence Returning errorlevel 1603
11-14-2014,12:05:30 : Setting up failed completion dialog.
11-14-2014,12:05:30 : Setting up failed completion dialog (Install).
11-14-2014,12:05:30 : Initialize the telemetry items on the dialog
11-14-2014,12:05:30 : Error while processing CSResults.xml. Error: Could not find file 'C:\ProgramData\Symantec\Backup Exec\Logs\CSResults.xml'..
11-14-2014,12:05:30 : Telemetry registry key setting.
11-14-2014,12:05:30 : Show Survery dialog.
11-14-2014,12:05:30 : AgentSeqDlgs::Misc_BE_CommonOps
11-14-2014,12:05:30 : Gathering Telemetry items
11-14-2014,12:05:30 : AgentSeqDlgs::Misc_BE_CommonOps
11-14-2014,12:05:31 : Sending Telemetry to Symantec
11-14-2014,12:05:31 : Transmit Telemetry initialized.
11-14-2014,12:05:31 : TelemetryRegistryHelpers initialized.
11-14-2014,12:05:34 : TransmitTelemetry.TransmitMessage URL=http://statsbe.hro.rnd.veritas.com/betelemetry/stats.php, Caught WebException The remote name could not be resolved: 'statsbe.hro.rnd.veritas.com'
11-14-2014,12:05:35 : Telemetry data was successfully sent to Symantec
11-14-2014,12:05:35 : The return code is: 1603
[bookmark: 11-14-2014,12:05:35_,1573965]+ 11-14-2014,12:05:35 : ERROR: Installation failed with error 1603. GetLastError = :0
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