
Job Log for Exchange Backups-Exchange Server Backup-Exchange Full Backup 

Drive and media mount requested: 06/04/2011 20:45:21 

No appendable media could be mounted. 
Switching to overwrite operation on scratch media. 

Completed status: Failed See error(s)

Expand All Collapse All

Job Information-

Job server: MSL-SVR96 
Job name: Exchange Backups-Exchange Server Backup-Exchange Full Backup 
Job started: 06 April 2011 at 20:43:47 
Job type: Backup 
Job Log: BEX_MSL-SVR96_01101.xml 

Device and Media Information-

Drive and media information from media mount: 06/04/2011 20:45:25 
Drive Name: Exchange Backups 
Media Label: B2D000149 
Media GUID: {9804aa97-84cb-4923-ae52-93223c245ec7} 
Overwrite Protected Until: 14/04/2011 20:45:25 
Appendable Until: 09/04/2011 20:45:25 
Targeted Media Set Name: Exchange Weekly 

All Media Used
 B2D000149 

Job Operation - Backup -

Backup Options

Media operation - Append to media, overwrite if no appendable media is available. 
Compression Type: Hardware [if available, otherwise none] 
Encryption Type: None 

Server - MSL-SVR21.midland-software.co.uk-

Starting Pre Job Command < net stop "F-Secure Gatekeeper Handler Starter" > 

 - AOFO: Initialization failure on: "Microsoft Information Store". Advanced Open 
File Option used: Microsoft Volume Shadow Copy Service (VSS).
V-79-10000-11253 - Microsoft Volume Shadow Copy Services (VSS) snapshot provider 
returned the error: "Catastrophic failure". To make sure that the VSS is not 
disabled and can be started, click Control Panel, and then click Administrative 
Tools. Open the Services, and start Volume Shadow Copy. Check the Windows Event 
Viewer for details.

 - AOFO: Initialization failure on: "Microsoft Information Store". Advanced Open 
File Option used: Microsoft Volume Shadow Copy Service (VSS).
V-79-10000-11253 - Microsoft Volume Shadow Copy Services (VSS) snapshot provider 
returned the error: "Catastrophic failure". To make sure that the VSS is not 
disabled and can be started, click Control Panel, and then click Administrative 
Tools. Open the Services, and start Volume Shadow Copy. Check the Windows Event 
Viewer for details.
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 - AOFO: Initialization failure on: "Microsoft Information Store". Advanced Open 
File Option used: Microsoft Volume Shadow Copy Service (VSS).
V-79-10000-11253 - Microsoft Volume Shadow Copy Services (VSS) snapshot provider 
returned the error: "Catastrophic failure". To make sure that the VSS is not 
disabled and can be started, click Control Panel, and then click Administrative 
Tools. Open the Services, and start Volume Shadow Copy. Check the Windows Event 
Viewer for details.

 - AOFO: Initialization failure on: "Microsoft Information Store". Advanced Open 
File Option used: Microsoft Volume Shadow Copy Service (VSS).
V-79-10000-11253 - Microsoft Volume Shadow Copy Services (VSS) snapshot provider 
returned the error: "Catastrophic failure". To make sure that the VSS is not 
disabled and can be started, click Control Panel, and then click Administrative 
Tools. Open the Services, and start Volume Shadow Copy. Check the Windows Event 
Viewer for details.

 - AOFO: Initialization failure on: "C:". Advanced Open File Option used: 
Microsoft Volume Shadow Copy Service (VSS).
V-79-10000-11253 - Microsoft Volume Shadow Copy Services (VSS) snapshot provider 
returned the error: "Catastrophic failure". To make sure that the VSS is not 
disabled and can be started, click Control Panel, and then click Administrative 
Tools. Open the Services, and start Volume Shadow Copy. Check the Windows Event 
Viewer for details.
Network control connection is established between 172.18.10.156:64746 <--> 
172.18.10.149:10000 
Network data connection is established between    172.18.10.156:64759 <--> 
172.18.10.149:38081 

Set Information - \\MSL-SVR21.midland-software.co.uk\C:-

Backup started on 06/04/2011 at 20:45:42. 

Backup Set Information-

Family Name: "Media created 06/04/2011 20:45:21" 
Backup of "\\MSL-SVR21.midland-software.co.uk\C:" 
Backup set #1 on storage media #1 
Backup set description: "Exchange Weekly Full Backup" 
Backup Method: Full - Back Up Files - Allow incrementals and differentials 
using modified time 

Backup Set Detail Information-

Unable to open the item \\MSL-SVR21.midland-software.co.uk\C:\Program 
Files\Microsoft\Exchange Server\Mailbox\First Storage Group\tmp.edb - 
skipped.
Unable to open the item \\MSL-SVR21.midland-software.co.uk\C:\Program 
Files\Microsoft\Exchange Server\Mailbox\Fourth Storage Group\tmp.edb - 
skipped.
Unable to open the item \\MSL-SVR21.midland-software.co.uk\C:\Program 
Files\Microsoft\Exchange Server\Mailbox\Second Storage Group\tmp.edb - 
skipped.
Unable to open the item \\MSL-SVR21.midland-software.co.uk\C:\Program 
Files\Microsoft\Exchange Server\Mailbox\Third Storage Group\tmp.edb - 
skipped.
Unable to open the item \\MSL-SVR21.midland-software.co.uk\C:\Program 
Files\Microsoft\Exchange 
Server\TransportRoles\data\IpFilter\IpFiltering.edb - skipped.
Unable to open the item \\MSL-SVR21.midland-software.co.uk\C:\Program 
Files\Microsoft\Exchange Server\TransportRoles\data\IpFilter\tmp.edb - 
skipped.
Unable to open the item \\MSL-SVR21.midland-software.co.uk\C:\Program 
Files\Microsoft\Exchange Server\TransportRoles\data\IpFilter\trn.log - 
skipped.
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 - AOFO: Initialization failure on: "G:". Advanced Open File Option used: 
Microsoft Volume Shadow Copy Service (VSS).
V-79-10000-11253 - Microsoft Volume Shadow Copy Services (VSS) snapshot provider 
returned the error: "Catastrophic failure". To make sure that the VSS is not 
disabled and can be started, click Control Panel, and then click Administrative 
Tools. Open the Services, and start Volume Shadow Copy. Check the Windows Event 
Viewer for details.

Backup completed on 06/04/2011 at 21:36:10. 

Unable to open the item \\MSL-SVR21.midland-software.co.uk\C:\Program 
Files\Microsoft\Exchange Server\TransportRoles\data\Queue\mail.que - skipped.
Unable to open the item \\MSL-SVR21.midland-software.co.uk\C:\Program 
Files\Microsoft\Exchange Server\TransportRoles\data\Queue\tmp.edb - skipped.
Unable to open the item \\MSL-SVR21.midland-software.co.uk\C:\Program 
Files\Microsoft\Exchange Server\TransportRoles\data\Queue\trn.log - skipped.
Unable to open the item \\MSL-SVR21.midland-software.co.uk\C:\Program 
Files\Microsoft\Exchange Server\TransportRoles\data\Queue\trntmp.log - 
skipped.
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\C:\Windows\ServiceProfiles\LocalService\AppData\Local\lastaliv
e0.dat - skipped.
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\C:\Windows\ServiceProfiles\LocalService\AppData\Local\lastaliv
e1.dat - skipped.
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\C:\Windows\ServiceProfiles\NetworkService\AppData\Local\Temp\C
ts2B2E9.tmp - skipped.
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\C:\Windows\System32\7B296FB0-376B-497e-B012-9C450E1B7327-2P-
0.C7483456-A289-439d-8115-601632D005A0 - skipped.
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\C:\Windows\System32\7B296FB0-376B-497e-B012-9C450E1B7327-2P-
1.C7483456-A289-439d-8115-601632D005A0 - skipped.
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\C:\Windows\System32\catroot2\edb.log - skipped.
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\C:\Windows\System32\catroot2\{127D0A1D-4EF2-11D1-8608-
00C04FC295EE}\catdb - skipped.
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\C:\Windows\System32\catroot2\{F750E6C3-38EE-11D1-85E5-
00C04FC295EE}\catdb - skipped.
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\C:\Windows\System32\config\RegBack\COMPONENTS - skipped.
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\C:\Windows\System32\config\RegBack\DEFAULT - skipped.
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\C:\Windows\System32\config\RegBack\SAM - skipped.
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\C:\Windows\System32\config\RegBack\SECURITY - skipped.
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\C:\Windows\System32\config\RegBack\SOFTWARE - skipped.
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\C:\Windows\System32\config\RegBack\SYSTEM - skipped.

Backup Set Summary-

Backed up 151308 files in 21951 directories. 
25 items were skipped. 
Processed 139133868325 bytes in  50 minutes and  28 seconds. 
Throughput rate: 2629 MB/min 
Compression Type: None 
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Network control connection is established between 172.18.10.156:64746 <--> 
172.18.10.149:10000 
Network data connection is established between    172.18.10.156:65364 <--> 
172.18.10.149:7442 

Set Information - \\MSL-SVR21.midland-software.co.uk\G:-

Backup started on 06/04/2011 at 21:36:12. 

Backup completed on 06/04/2011 at 21:52:36. 

Backup Set Information-

Family Name: "Media created 06/04/2011 20:45:21" 
Backup of "\\MSL-SVR21.midland-software.co.uk\G:" 
Backup set #2 on storage media #1 
Backup set description: "Exchange Weekly Full Backup" 
Backup Method: Full - Back Up Files - Allow incrementals and differentials 
using modified time 

Backup Set Detail Information-

Unable to open the item \\MSL-SVR21.midland-
software.co.uk\G:\ExchSrvr\Logging\4SG\E03.log - skipped.
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\G:\ExchSrvr\Logging\4SG\E03tmp.log - skipped.
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\G:\ExchSrvr\Mailbox\First Storage Group\E00.log - skipped.
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\G:\ExchSrvr\Mailbox\First Storage Group\E00tmp.log - skipped.
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\G:\ExchSrvr\Mailbox\First Storage Group\Mailbox Database.edb -
 skipped.
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\G:\ExchSrvr\Mailbox\First Storage Group\catalogdata-4f7ff95a-
9b5b-43b8-ba01-dee4e1018d94-cc64dd2d-2428-4f12-bba2-79d6d34c4d27
\00010016.ci - skipped.
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\G:\ExchSrvr\Mailbox\First Storage Group\catalogdata-4f7ff95a-
9b5b-43b8-ba01-dee4e1018d94-cc64dd2d-2428-4f12-bba2-79d6d34c4d27
\00010016.dir - skipped.
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\G:\ExchSrvr\Mailbox\First Storage Group\catalogdata-4f7ff95a-
9b5b-43b8-ba01-dee4e1018d94-cc64dd2d-2428-4f12-bba2-79d6d34c4d27
\00010016.wid - skipped.
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\G:\ExchSrvr\Mailbox\Fourth Storage Group\Third Mailbox 
Database.edb - skipped.
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\G:\ExchSrvr\Mailbox\Second Storage Group\E01.log - skipped.
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\G:\ExchSrvr\Mailbox\Second Storage Group\E01tmp.log - skipped.
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\G:\ExchSrvr\Mailbox\Second Storage Group\Public Folder 
Database.edb - skipped.
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\G:\ExchSrvr\Mailbox\Third Storage Group\E02.log - skipped.
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\G:\ExchSrvr\Mailbox\Third Storage Group\E02tmp.log - skipped.
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\G:\ExchSrvr\Mailbox\Third Storage Group\Second Mailbox 
Database.edb - skipped.
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Note: Resource: "\\MSL-SVR21.midland-software.co.uk\Utility Partition" is not 
snappable. Attempting to back up directly from the source volume. 
Network control connection is established between 172.18.10.156:64746 <--> 
172.18.10.149:10000 
Network data connection is established between    172.18.10.156:49180 <--> 
172.18.10.149:4333 

 - AOFO: Initialization failure on: "Shadow?Copy?Components". Advanced Open File 
Option used: Microsoft Volume Shadow Copy Service (VSS).
V-79-10000-11253 - Microsoft Volume Shadow Copy Services (VSS) snapshot provider 
returned the error: "Catastrophic failure". To make sure that the VSS is not 
disabled and can be started, click Control Panel, and then click Administrative 
Tools. Open the Services, and start Volume Shadow Copy. Check the Windows Event 
Viewer for details.

 - AOFO: Initialization failure on: "System?State". Advanced Open File Option 
used: Microsoft Volume Shadow Copy Service (VSS).
V-79-10000-11253 - Microsoft Volume Shadow Copy Services (VSS) snapshot provider 
returned the error: "Catastrophic failure". To make sure that the VSS is not 
disabled and can be started, click Control Panel, and then click Administrative 
Tools. Open the Services, and start Volume Shadow Copy. Check the Windows Event 
Viewer for details.

Starting Post Job Command < net start "F-Secure Gatekeeper Handler Starter" > 

Backup Set Summary-

Backed up 634 files in 16 directories. 
15 items were skipped. 
Processed 13,661,131,160 bytes in  16 minutes and  24 seconds. 
Throughput rate: 794 MB/min 
Compression Type: None 

Set Information - \\MSL-SVR21.midland-software.co.uk\Utility Partition-

Backup started on 06/04/2011 at 21:52:37. 
Backup completed on 06/04/2011 at 21:52:39. 

Backup Set Information-

Family Name: "Media created 06/04/2011 20:45:21" 
Backup of "\\MSL-SVR21.midland-software.co.uk\Utility Partition" 
Backup set #3 on storage media #1 
Backup set description: "Exchange Weekly Full Backup" 
Backup Method: Full - Back Up Files - Reset Archive Bit 

Backup Set Summary-

Backed up 1 Utility Partitions 
Processed 41,104,179 bytes in  2 seconds. 
Throughput rate: 1176 MB/min 
Compression Type: None 

Job Operation - Verify -

Server - MSL-SVR21.midland-software.co.uk-
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Set Information - \\MSL-SVR21.midland-software.co.uk\C: -

Verify started on 06/04/2011 at 21:52:41. 
Verify completed on 06/04/2011 at 23:38:49. 

Verify Set Information-

Verify of "\\MSL-SVR21.midland-software.co.uk\C: " 
Backup set #1 on storage media #1 
Backup set description: "Exchange Weekly Full Backup" 

Verify Set Summary-

Verified 151308 files in 21951 directories. 
Processed 139133868325 bytes in  1 hour,  46 minutes, and  8 seconds. 
Throughput rate: 1250 MB/min 

Set Information - \\MSL-SVR21.midland-software.co.uk\G: Data-

Verify started on 06/04/2011 at 23:38:49. 
Verify completed on 06/04/2011 at 23:48:43. 

Verify Set Information-

Verify of "\\MSL-SVR21.midland-software.co.uk\G: Data" 
Backup set #2 on storage media #1 
Backup set description: "Exchange Weekly Full Backup" 

Verify Set Summary-

Verified 634 files in 16 directories. 
Processed 13,661,131,160 bytes in  9 minutes and  54 seconds. 
Throughput rate: 1316 MB/min 

Set Information - \\MSL-SVR21.midland-software.co.uk\Utility Partition -

Verify started on 06/04/2011 at 23:48:43. 
Verify completed on 06/04/2011 at 23:48:44. 

Verify Set Information-

Verify of "\\MSL-SVR21.midland-software.co.uk\Utility Partition " 
Backup set #3 on storage media #1 
Backup set description: "Exchange Weekly Full Backup" 

Verify Set Summary-

Verified 1 Utility Partitions 
Processed 41,104,179 bytes in  1 second. 
Throughput rate: 2352 MB/min 

Job Completion Status-
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Job ended: 06 April 2011 at 23:48:45 
Completed status: Failed 
Final error: 0x8000ffff - Catastrophic failure 
Final error category: Other Errors 

For additional information regarding this error refer to link V-79-32768-65535

Errors-

Click an error below to locate it in the job log

Backup- MSL-SVR21.midland-software.co.uk
 - AOFO: Initialization failure on: "Microsoft Information Store". Advanced Open 
File Option used: Microsoft Volume Shadow Copy Service (VSS). 
V-79-10000-11253 - Microsoft Volume Shadow Copy Services (VSS) snapshot provider 
returned the error: "Catastrophic failure". To make sure that the VSS is not 
disabled and can be started, click Control Panel, and then click Administrative 
Tools. Open the Services, and start Volume Shadow Copy. Check the Windows Event 
Viewer for details. 
 - AOFO: Initialization failure on: "Microsoft Information Store". Advanced Open 
File Option used: Microsoft Volume Shadow Copy Service (VSS). 
V-79-10000-11253 - Microsoft Volume Shadow Copy Services (VSS) snapshot provider 
returned the error: "Catastrophic failure". To make sure that the VSS is not 
disabled and can be started, click Control Panel, and then click Administrative 
Tools. Open the Services, and start Volume Shadow Copy. Check the Windows Event 
Viewer for details. 
 - AOFO: Initialization failure on: "Microsoft Information Store". Advanced Open 
File Option used: Microsoft Volume Shadow Copy Service (VSS). 
V-79-10000-11253 - Microsoft Volume Shadow Copy Services (VSS) snapshot provider 
returned the error: "Catastrophic failure". To make sure that the VSS is not 
disabled and can be started, click Control Panel, and then click Administrative 
Tools. Open the Services, and start Volume Shadow Copy. Check the Windows Event 
Viewer for details. 
 - AOFO: Initialization failure on: "Microsoft Information Store". Advanced Open 
File Option used: Microsoft Volume Shadow Copy Service (VSS). 
V-79-10000-11253 - Microsoft Volume Shadow Copy Services (VSS) snapshot provider 
returned the error: "Catastrophic failure". To make sure that the VSS is not 
disabled and can be started, click Control Panel, and then click Administrative 
Tools. Open the Services, and start Volume Shadow Copy. Check the Windows Event 
Viewer for details. 

Backup
 - AOFO: Initialization failure on: "Shadow?Copy?Components". Advanced Open File 
Option used: Microsoft Volume Shadow Copy Service (VSS). 
V-79-10000-11253 - Microsoft Volume Shadow Copy Services (VSS) snapshot provider 
returned the error: "Catastrophic failure". To make sure that the VSS is not 
disabled and can be started, click Control Panel, and then click Administrative 
Tools. Open the Services, and start Volume Shadow Copy. Check the Windows Event 
Viewer for details. 
 - AOFO: Initialization failure on: "System?State". Advanced Open File Option used: 
Microsoft Volume Shadow Copy Service (VSS). 
V-79-10000-11253 - Microsoft Volume Shadow Copy Services (VSS) snapshot provider 
returned the error: "Catastrophic failure". To make sure that the VSS is not 
disabled and can be started, click Control Panel, and then click Administrative 
Tools. Open the Services, and start Volume Shadow Copy. Check the Windows Event 
Viewer for details. 

Exceptions-

Click an exception below to locate it in the job log

Backup- MSL-SVR21.midland-software.co.uk
 - AOFO: Initialization failure on: "C:". Advanced Open File Option used: Microsoft 
Volume Shadow Copy Service (VSS). 
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V-79-10000-11253 - Microsoft Volume Shadow Copy Services (VSS) snapshot provider 
returned the error: "Catastrophic failure". To make sure that the VSS is not 
disabled and can be started, click Control Panel, and then click Administrative 
Tools. Open the Services, and start Volume Shadow Copy. Check the Windows Event 
Viewer for details. 

Backup- \\MSL-SVR21.midland-software.co.uk\C:
Unable to open the item \\MSL-SVR21.midland-software.co.uk\C:\Program 
Files\Microsoft\Exchange Server\Mailbox\First Storage Group\tmp.edb - skipped. 
Unable to open the item \\MSL-SVR21.midland-software.co.uk\C:\Program 
Files\Microsoft\Exchange Server\Mailbox\Fourth Storage Group\tmp.edb - skipped. 
Unable to open the item \\MSL-SVR21.midland-software.co.uk\C:\Program 
Files\Microsoft\Exchange Server\Mailbox\Second Storage Group\tmp.edb - skipped. 
Unable to open the item \\MSL-SVR21.midland-software.co.uk\C:\Program 
Files\Microsoft\Exchange Server\Mailbox\Third Storage Group\tmp.edb - skipped. 
Unable to open the item \\MSL-SVR21.midland-software.co.uk\C:\Program 
Files\Microsoft\Exchange Server\TransportRoles\data\IpFilter\IpFiltering.edb - 
skipped. 
Unable to open the item \\MSL-SVR21.midland-software.co.uk\C:\Program 
Files\Microsoft\Exchange Server\TransportRoles\data\IpFilter\tmp.edb - skipped. 
Unable to open the item \\MSL-SVR21.midland-software.co.uk\C:\Program 
Files\Microsoft\Exchange Server\TransportRoles\data\IpFilter\trn.log - skipped. 
Unable to open the item \\MSL-SVR21.midland-software.co.uk\C:\Program 
Files\Microsoft\Exchange Server\TransportRoles\data\Queue\mail.que - skipped. 
Unable to open the item \\MSL-SVR21.midland-software.co.uk\C:\Program 
Files\Microsoft\Exchange Server\TransportRoles\data\Queue\tmp.edb - skipped. 
Unable to open the item \\MSL-SVR21.midland-software.co.uk\C:\Program 
Files\Microsoft\Exchange Server\TransportRoles\data\Queue\trn.log - skipped. 
Unable to open the item \\MSL-SVR21.midland-software.co.uk\C:\Program 
Files\Microsoft\Exchange Server\TransportRoles\data\Queue\trntmp.log - skipped. 
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\C:\Windows\ServiceProfiles\LocalService\AppData\Local\lastalive0.dat -
 skipped. 
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\C:\Windows\ServiceProfiles\LocalService\AppData\Local\lastalive1.dat -
 skipped. 
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\C:\Windows\ServiceProfiles\NetworkService\AppData\Local\Temp\Cts2B2E9.
tmp - skipped. 
Unable to open the item \\MSL-SVR21.midland-software.co.uk\C:\Windows\System32
\7B296FB0-376B-497e-B012-9C450E1B7327-2P-0.C7483456-A289-439d-8115-601632D005A0 - 
skipped. 
Unable to open the item \\MSL-SVR21.midland-software.co.uk\C:\Windows\System32
\7B296FB0-376B-497e-B012-9C450E1B7327-2P-1.C7483456-A289-439d-8115-601632D005A0 - 
skipped. 
Unable to open the item \\MSL-SVR21.midland-software.co.uk\C:\Windows\System32
\catroot2\edb.log - skipped. 
Unable to open the item \\MSL-SVR21.midland-software.co.uk\C:\Windows\System32
\catroot2\{127D0A1D-4EF2-11D1-8608-00C04FC295EE}\catdb - skipped. 
Unable to open the item \\MSL-SVR21.midland-software.co.uk\C:\Windows\System32
\catroot2\{F750E6C3-38EE-11D1-85E5-00C04FC295EE}\catdb - skipped. 
Unable to open the item \\MSL-SVR21.midland-software.co.uk\C:\Windows\System32
\config\RegBack\COMPONENTS - skipped. 
Unable to open the item \\MSL-SVR21.midland-software.co.uk\C:\Windows\System32
\config\RegBack\DEFAULT - skipped. 
Unable to open the item \\MSL-SVR21.midland-software.co.uk\C:\Windows\System32
\config\RegBack\SAM - skipped. 
Unable to open the item \\MSL-SVR21.midland-software.co.uk\C:\Windows\System32
\config\RegBack\SECURITY - skipped. 
Unable to open the item \\MSL-SVR21.midland-software.co.uk\C:\Windows\System32
\config\RegBack\SOFTWARE - skipped. 
Unable to open the item \\MSL-SVR21.midland-software.co.uk\C:\Windows\System32
\config\RegBack\SYSTEM - skipped. 

Backup
 - AOFO: Initialization failure on: "G:". Advanced Open File Option used: Microsoft 
Volume Shadow Copy Service (VSS). 
V-79-10000-11253 - Microsoft Volume Shadow Copy Services (VSS) snapshot provider 
returned the error: "Catastrophic failure". To make sure that the VSS is not 
disabled and can be started, click Control Panel, and then click Administrative 
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Tools. Open the Services, and start Volume Shadow Copy. Check the Windows Event 
Viewer for details. 

Backup- \\MSL-SVR21.midland-software.co.uk\G:
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\G:\ExchSrvr\Logging\4SG\E03.log - skipped. 
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\G:\ExchSrvr\Logging\4SG\E03tmp.log - skipped. 
Unable to open the item \\MSL-SVR21.midland-software.co.uk\G:\ExchSrvr\Mailbox\First 
Storage Group\E00.log - skipped. 
Unable to open the item \\MSL-SVR21.midland-software.co.uk\G:\ExchSrvr\Mailbox\First 
Storage Group\E00tmp.log - skipped. 
Unable to open the item \\MSL-SVR21.midland-software.co.uk\G:\ExchSrvr\Mailbox\First 
Storage Group\Mailbox Database.edb - skipped. 
Unable to open the item \\MSL-SVR21.midland-software.co.uk\G:\ExchSrvr\Mailbox\First 
Storage Group\catalogdata-4f7ff95a-9b5b-43b8-ba01-dee4e1018d94-cc64dd2d-2428-4f12-
bba2-79d6d34c4d27\00010016.ci - skipped. 
Unable to open the item \\MSL-SVR21.midland-software.co.uk\G:\ExchSrvr\Mailbox\First 
Storage Group\catalogdata-4f7ff95a-9b5b-43b8-ba01-dee4e1018d94-cc64dd2d-2428-4f12-
bba2-79d6d34c4d27\00010016.dir - skipped. 
Unable to open the item \\MSL-SVR21.midland-software.co.uk\G:\ExchSrvr\Mailbox\First 
Storage Group\catalogdata-4f7ff95a-9b5b-43b8-ba01-dee4e1018d94-cc64dd2d-2428-4f12-
bba2-79d6d34c4d27\00010016.wid - skipped. 
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\G:\ExchSrvr\Mailbox\Fourth Storage Group\Third Mailbox Database.edb - 
skipped. 
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\G:\ExchSrvr\Mailbox\Second Storage Group\E01.log - skipped. 
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\G:\ExchSrvr\Mailbox\Second Storage Group\E01tmp.log - skipped. 
Unable to open the item \\MSL-SVR21.midland-
software.co.uk\G:\ExchSrvr\Mailbox\Second Storage Group\Public Folder Database.edb - 
skipped. 
Unable to open the item \\MSL-SVR21.midland-software.co.uk\G:\ExchSrvr\Mailbox\Third 
Storage Group\E02.log - skipped. 
Unable to open the item \\MSL-SVR21.midland-software.co.uk\G:\ExchSrvr\Mailbox\Third 
Storage Group\E02tmp.log - skipped. 
Unable to open the item \\MSL-SVR21.midland-software.co.uk\G:\ExchSrvr\Mailbox\Third 
Storage Group\Second Mailbox Database.edb - skipped. 
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