Veritas NetBackup  most common status codes and recommended actions according to Reference Guide:

Status Code 48:	client host name could not be found

Explanation: The system function gethostbyname() failed to find the client's host name.
Recommended Action: Verify that the client name is correct in the following:
The NetBackup policy configuration on the master server.
The General tab in the following dialog boxes: NetBackup Client Properties and Specify NetBackup Machines and Policy Type (on Microsoft Windows non-target clients). To display these dialog boxes, start the Backup, Archive, and Restore interface on the client. For the General tab, click NetBackup Client Properties on the File menu; click Specify NetBackup Machines and Policy Type on the File menu.
The bp.conf file on UNIX and Linux clients.
On clients and servers, verify that the name service is set up to resolve the NetBackup client names correctly. On UNIX clients, verify that the client's host name is in the /etc/hosts file or the YP hosts file or NIS maps.

Status Code 58:	can't connect to client

Explanation: The server was unable to connect to the client.
Recommended Action: Resolve network communication problems.
See "Resolving network communication problems" in the NetBackup Troubleshooting Guide.
Status Code 4239:	Unable to find the virtual machine

Explanation: A backup or an archive operation that the backup scheduler queued was not tried because the backup window was no longer open.
Recommended Action: Do the following, as appropriate:
If possible, change the schedule to extend the backup window for this combination of policy and schedule so it does not occur again.
If the backup must be run, use the Manual Backup command on the Policy menu in the Backup Policy Management window to perform the backup. Manual backups ignore the backup window.

Status Code 196:	client backup was not attempted because backup window closed

Explanation: A backup or an archive operation that the backup scheduler queued was not tried because the backup window was no longer open.
Recommended Action: Do the following, as appropriate:
If possible, change the schedule to extend the backup window for this combination of policy and schedule so it does not occur again.
If the backup must be run, use the Manual Backup command on the Policy menu in the Backup Policy Management window to perform the backup. Manual backups ignore the backup window.

Status Code 2:		none of the requested files were backed up

Explanation: A backup or archive did not back up any of the files in the file list.
This status code applies primarily to automatic backups using Lotus Notes or SQL Server database agents, when all the backups that are job-related have failed. Or, an Enterprise Vault backup has failed. It should not occur for standard file system backups.
Open a NetBackup support case (as recommended in technical note TECH38838) if you encounter this error for a UNIX, Linux, or Windows file system backup, or for database agents other than SQL Server or Lotus Notes.
Recommended Action: Do the following, as appropriate:
The following information applies only to Lotus Notes: This error occurs when archive style logging is not enabled for the Lotus Domino server on UNIX. It also occurs when another backup of the transaction logs is in progress.
For troubleshooting guidance, such as a list of logs to gather, and for details on particular issues, refer to technical note TECH38838.
See the troubleshooting topic of the appropriate guide for a description of troubleshooting tools:
NetBackup for Microsoft SQL Server Administrator's Guide
NetBackup for Lotus Notes Administrator's Guide 
NetBackup for Enterprise Vault Agent Administrator's Guide

Status Code 129:	Disk storage unit is full

Explanation: As NetBackup writes to the file system for the disk storage unit, runs out of space. Until more file system space is available, images of similar size or larger may fail with this error when written to this disk storage unit.
In a scheduled backup job that writes to a storage unit group (which contains this disk storage unit), the following occurs: the NetBackup scheduler requests the storage unit with the greatest available capacity when the job is retried.
For the retry, when the scheduler requests the storage unit with the greatest available capacity, note the following:
A tape storage unit in the storage unit group has preference over any disk storage units since tape storage units usually have more capacity.
If the storage unit with the most unused capacity is busy, NetBackup skips it. NetBackup then selects an available storage unit with the next largest, unused capacity.
If the storage unit with the greatest unused capacity is the one that lacked capacity when the job first failed, the scheduler tries it again. That storage unit may have more unused capacity now than it did when the job failed.
Recommended Action: Do the following, as appropriate:
Either free sufficient space or add more space to the file system for this storage unit.
Lower the high capacity mark for this disk storage unit. Configure the policies to access it through a storage unit group that provides alternative storage to use when this storage unit fills up. Ideally, if an image exceeds the file system's high capacity mark, it also completes successfully. This image leaves the storage unit in a full state (over the high capacity mark). The storage unit then is not assigned to other jobs until its capacity falls under its high capacity mark.
If the Staging attribute is set on the disk storage unit that did not have enough capacity, it may be unable to create free space. It cannot create space because the backups that are staged to the disk are not relocated (eligible to be deleted from the staging storage unit). Ensure that staging's relocation (duplication) jobs successfully copy enough images to provide sufficient free space for new backups.

Status Code 29:	failed trying to exec a command

Explanation: A command was not run. This error can occur because the permissions of the command do not allow it to be run. Or it occurs due to a lack of system resources such as memory and swap space.
Recommended Action: Do the following, as appropriate:
Check the NetBackup All Log Entries report for clues on where and why the failure occurred.
Check the permissions on the command to be run.
For detailed troubleshooting information, create a debug log directory for the process that returned this status code. Then retry the operation and check the resulting debug log

Status Code 6:		the backup failed to back up the requested files (generic error)

Explanation: Errors caused the user backup to fail.
For VMware backups, this error can occur for the following reasons:
VMware item 1: The virtual machine and the backup host virtual machine (for hotadd backup) may contain too many disks. If the total is too great for the SCSI controllers on the backup host, a backup with the hotadd transport mode fails. The following appears in the job status log: ERR - Error opening the snapshot disks using given transport mode: Status 23
VMware item 2: If the VMware backup host cannot access the datastore over the selected transport mode, the backup fails. The detailed status log on the backup host may contain the following: 12/4/2009 1:12:34 PM - Error bpbrm(pid=21376) from client vm4: ERR - Error opening the snapshot disks using given transport mode: Status 23
VMware item 3: Storage vMotion migrated the virtual machine's files when NetBackup performed a backup of the virtual machine directly through the ESX server.
VMware item 4: For hotadd backups: The backup host was unable to resolve the host name of the ESX server. This error may occur if DNS is not correctly configured on the virtual machine where the backup host is installed. 
VMware item 5: For hotadd backups: If the VM to back up and the VM that contains the backup host do not reside in the same data center, the backup fails.
VMware item 6: A previous hotadd backup of the virtual machine may have failed, as follows:
In hotadd backup, VMware creates a linked clone of the VM's disks and attaches the cloned disks to the backup host. (The attached disks can be seen in the vSphere Client.) If a hotadd backup of the VM fails, NetBackup may be unable to remove the cloned disks from the backup host. In the backup host, the cloned disks prevent subsequent backups from completing.
In a VM backup, VMware creates mount directories in the C:\Windows\Temp folder on the backup host. After the backup, VMware automatically removes the mount directories. In some cases, such as when the backup uses the hotadd transport mode, NetBackup may be unable to remove the mount directories.

VMware item 7: Although vSphere 6.0 supports Internet Protocol version 6 (IPv6), it does not support dual-stack configurations with both IPv4 and IPv6. (In a dual-stack network, network nodes are enabled for both IPv4 and IPv6.) Note the following:
If both IPv4 and IPv6 addresses are enabled, vCenter 6.0 uses IPv4 addresses only.
If a vCenter server DNS name resolves to both IPv4 and IPv6 addresses and the IPv6 address is unreachable, note that the VMware VDDK APIs attempt to communicate over IPv6 and fail. As a result, a NetBackup backup job also fails, with status code 6.

Recommended Action: Do the following as appropriate:
Verify that you have read access to the files. Check the status or the progress log on the client for messages about why the backup failed. Correct problems and retry the backup.
The following information applies only to Windows clients: Verify that the account used to start the NetBackup Client service has read access to the files.
For a UNIX or Linux database extension client (for example, NetBackup for Oracle), this status code can indicate a problem with the script that controls the backup. Check the progress report on the client for a message such as the following: Script exited with status code = number The number varies. The progress log usually names the script. Check the script for problems. Also, check the troubleshooting logs created by the database extension. See the NetBackup guide that came with the database extension for information on the scripts and the troubleshooting logs.
VMware item 1: Add more SCSI controllers to the backup host virtual machine.
VMware item 2: Select a different transport mode and retry the backup.
VMware item 3: To avoid conflicts with Storage vMotion in vSphere 5.0 or later, NetBackup should conduct backups through the vCenter server. For more information, see the NetBackup for VMware Administrator's Guide.
VMware item 4: On the virtual machine, you can enter the IP address of the ESX server into the hosts file: \Windows\System32\drivers\etc\hosts
VMware item 5: For a successful hotadd backup, the two virtual machines must be in the same VMware data center.
VMware item 6: Certain mount directories or cloned disks must be manually removed to allow hotadd backups to succeed, as follows:
Remove the cloned disks from the VMware backup host and retry the backup.
Remove the mount directories from the \Temp folder and retry the backup. The folder name contains a string such as VMware-System.

VMware item 7: Ensure that the vCenter's DNS name resolves to either an IPv4 or IPv6 address (not both).

Status Code 40:	network connection broken

Explanation: The connection between the client and the server was broken. This status code can also appear if the connection is broken between the master and the media server during a backup.
Recommended Action: Do the following, as appropriate:
Try pinging the client from the server. If pinging is not possible, check for loose connections or other network problems.
Verify that the server list settings are correct on both the client and the server. If the backup involves a media server, verify that these entries are correct on both the master and the media server. For example, if a media server does not have a server list entry for the master, it does not accept connections from the master.
On Windows, the master server is designated on the Servers tab in the Master Server Properties dialog box. See "Using the Host Properties window to access configuration settings" in the NetBackup Troubleshooting Guide.
On UNIX and Linux systems, the master server is the first SERVER entry in the bp.conf file.
 If you change the server list on a UNIX or Linux master server, you must stop and restart the NetBackup Request daemon (bprd) and NetBackup Database Manager daemon (bpdbm) in order for the changes to take effect. On Windows, stop and restart the NetBackup Request Manager and NetBackup Database Manager services.
Status code 40 can also be due to denial of a mount request by the operator.
This status code may occur if nbjm was unable to connect to bpbrm or to bpmount. Examine the nbjm unified log (originator ID 117) or the bpbrm or the bpmount legacy logs for more detail on the cause of the error.

Status Code 13:	file read failed

Explanation: A read of a file or socket failed.
The possible causes include the following:
A network communication problem that occurred on the master server, media server, or one of the clients.
An I/O error that occurred during a read from the file system.
Read of an incomplete file or a corrupt file.
A socket read failure caused by a network problem or a problem with the process that writes to the socket.
A problem specific to NetBackup Snapshot Client (see recommended actions).
The first EV-SQL backup after a NetBackup installation failed. See the Troubleshooting section of the NetBackup for Enterprise Vault Agent Administrator's Guide.
On Windows, the file list that NetBackup generates for the snapshot copy operation does not have enough information to restore from the tar32 copy. For example, block number information is not correct because the tar32 copy is not yet created.
NetBackup does not support the policy's Enable file recovery from VM backup option for dual-boot VMs.
Locking timeouts in the VMware VDDK may cause simultaneous hotadd backups from the same VMware backup host to fail. In the NetBackup Activity Monitor, the detailed status log may include messages similar to the following: 12/05/2014 06:43:53 - begin writing
12/05/2014 06:48:53 - Error bpbrm (pid=2605) socket read failed: 
errno = 62 - Timer expired
12/05/2014 06:48:55 - Error bptm (pid=2654) media manager terminated 
by parent process
The /NetBackup/logs/vxms log may include repeated instances of a VDDK message similar to the following:  12/08/2014 05:11:35 : g_vixInterfaceLogger:libvix.cpp:1844 <DEBUG> : 
[VFM_ESINFO] 2014-12-08T05:11:35.146-06:00 [7F1B1163F700 info Libs'] 
FILE: FileLockWaitForPossession timeout on '/var/log/vmware/hotAddLock.
dat.lck/M34709.lck' due to a local process '15882-26732358(bpbkarv)'
Recommended Action: Do the following, as appropriate:
Check the NetBackup Problems report for clues on where and why the problem occurred.
Check that network communication works properly. See "Resolving network communication problems" in the NetBackup Troubleshooting Guide.
For a FlashBackup client, check the /var/adm/messages log for errors like the following: Mar 24 01:35:58 bison unix: WARNING: sn_alloccache: cache
/dev/rdsk/c0t2d0s3 full - all snaps using this cache are now 
unusable This error indicates that the cache partition is not large enough. If possible, increase the size of the cache partition. Or, if multiple backups use the same cache, reduce the number of concurrent backups. To reduce the number, reschedule some of them or reschedule the entire backup to a time when the file system is less active.
For detailed troubleshooting information, create a debug log directory for the process that returned this status code. Then retry the operation and check the resulting debug log.
Ensure that the latest service packs for all products and components (SQL Server, Exchange, Notes, etc.) have been installed.
Ensure that all the network hardware (NICs, hubs, switches, routers, etc.) throughout the environment are set to full duplex, not half duplex.
Check the following items regarding the NICs in your system:
Upgrade to the latest NIC drivers throughout the system.
Ensure that all NICs are set to full duplex, not half duplex. See Troubleshooting network interface card performance in the NetBackup Troubleshooting Guide.
Increase the timeout settings on the NIC.
If NIC teaming is implemented, deactivate for testing purposes.
Replace the NIC itself on the affected client or server.

For NetBackup Snapshot Client, status code 13 may appear in the /usr/openv/netbackup/logs/bpbkar log. The log can indicate the following:
The files to back up reside on an IDE drive as opposed to SCSI. The off-host backup method was set to either NetBackup media server or Third-Party Copy Device. If you use off-host backup, the disk that contains the client files must be a SCSI or Fibre Channel device. If the disk is an IDE drive, you may see the following in the /usr/openv/ netbackup/logs/bpfis log: get_disk_info: FTL - /var/tmp/caa026fEU disk_inquiry failed.
Errno = 25: Inappropriate ioctl for device The following listing may appear in the /usr/openv/netbackup/logs/bpbkar log: bpbkar: INF - Processing /var
bpbkar: ERR - get_disk_info() failed, status 13
bpbkar: ERR - tpc_get_disk_info() failed: err 13
bpbkar: ERR - bpbkar FATAL exit status = 13: file read failed
bpbkar: INF - EXIT STATUS 13: file read failed
The files to back up exist on a file system that is not mounted. The file system that is specified as the snapshot source must be mounted. If the snapshot source is not mounted but the mount point is present, NetBackup may try to take a snapshot of the directory preceding the directory that was specified as the snapshot source.
For the NetBackup media server method, you may need to increase the client read timeout value. In some environments, NetBackup may require more read time than the default value allows. If the client read timeout is insufficient, the backup may fail and that causes this error. To increase the client read timeout for all clients, in the NetBackup Administration Console, go to Host Properties > Master Servers > double-click the master server, then go to Properties > Timeouts. Then, increase the client read timeout.

On Windows, refresh the Backup, Archive, and Restore client console and retry the restore. This action refreshes the file list that is displayed in the client console and passes the correct information about the selected files.
To prevent timeouts in the VMware VDDK that cause simultaneous hotadd backups from the same VMware backup host to fail, do one of the following:
Reduce the number of hotadd backups that run simultaneously.
Increase the client-read timeout on the media server as appropriate (15 minutes or more): In the NetBackup Administration Console, click NetBackup Management > Host Properties > Double-click on media server > Timeouts > Client read timeout.

Status Code 84:	media write error

Explanation: The system's device driver returned an I/O error while NetBackup wrote to removable media or a disk file.
Recommended Action: Do the following, as appropriate:
For NetBackup Snapshot Client only: If the following message appears in the /usr/openv/netbackup/bptm log, and the values for key, asc, and ascq are all zero (0x0) as shown in this example message: tape error occurred on extended copy command, key = 0x0, asc = 
0x0, ascq = 0x0 NetBackup Snapshot Client probably does not support your host-bus adapter and its driver. The host-bus adapters that are supported in the release are listed in the NetBackup Release Notes.
For additional information, check the following:
NetBackup Problems report to determine the device or media that caused the error
System and error logs for the system (UNIX)
Event Viewer Application and System logs (Windows)

If NetBackup writes backups to a disk file, verify the following: The fragment size that is configured for the disk storage unit is not greater than the maximum file size that the operating system specifies.
On Windows, make sure that the tapes are not write protected.
If bpbackupdb was used to back up the NetBackup catalog to a disk path on a UNIX or Linux system, the image you try to write may be greater than the maximum file size that is specified by that operating system. Tape files do not have this limit. You may have to back up the catalog to tape. 
If the media is tape, check for the following:
A defective or a dirty drive. Clean it or have it repaired (refer to the tpclean command for robotic drives).
The wrong media type. Verify that the media matches the drive type you use.
Defective media. If it is defective, use the bpmedia command to set the volume to the FROZEN state so it is not used for future backups.
Incorrect drive configuration. Verify the Media and Device Management and system configuration for the drive. For example, on UNIX the drive may be configured for fixed mode when it must be variable mode. See the NetBackup Device Configuration Guide for more information. This configuration often results in the media being frozen with the message too many data blocks written, check tape and drive block size 
configuration See "Frozen media troubleshooting considerations" in the NetBackup Troubleshooting Guide.

Status Code 156: 		snapshot error encountered

Explanation: The following are possible causes of this status code:
Errors related to VMware
An error related to the Enterprise Vault Agent. The following errors can result in a status code 156:
VSS_E_BAD_STATE snapshot error
VSS_E_INSUFFICIENT_STORAGE snapshot error

A snapshot-backup related error regarding Windows Open File Backup or Snapshot Client.
Multiple volumes are mounted to the same mount point
Recommended Action: Do the following, as appropriate:
For NetBackup for VMware:
NetBackup cannot obtain the volume ID of a drive NetBackup may not be able to obtain the volume ID of a drive. In that case, none of the virtual machine drives are backed up. The backup fails with NetBackup status code 156. The drive may be down.
A backup of the virtual machine is already active You cannot run more than one backup per virtual machine at a time. If you start a second backup of the virtual machine while the first backup is active, the second job fails with a status 156. Recommended action: Wait until the first job completes, then run the second one.
Cannot find virtual machine name NetBackup cannot find the host name or VM display name of a virtual machine that is listed in the backup policy. The detailed status log may include the following error message: Critical bpbrm (pid=<pid number>) from client <client name>:
FTL - snapshot creation failed, status 156.) If the virtual machines do not have static IP addresses, you can configure NetBackup to identify virtual machines by their VM display names or UUIDs. Examples of the environments that do not use static IP addresses are clusters, and the networks that assign IP addresses dynamically. Note that NetBackup may have been configured to identify virtual machines by their VM display names. In that case, make sure that the display names are unique and that they do not contain special characters.
The virtual machine is turned off Through a vCenter server, NetBackup can back up the virtual machines that are turned off. You must provide credentials for NetBackup to access the vCenter server. If NetBackup uses credentials for an ESX server instead of vCenter, it may not be able to identify a turned off virtual machine. Note the following:
If the policy uses VM host name or VM DNS name as the Primary VM identifier, NetBackup may not find the virtual machine. The backup fails.
If the policy uses VM display name or VM UUID as the Primary VM identifier, NetBackup can identify the virtual machine. The backup succeeds.

The virtual machine has one or more independent disks and is in a suspended state If a virtual machine with independent disks is in a suspended state, snapshot jobs fail. Messages similar to the following appear in the job details log:  01/12/2015 17:11:37 - Critical bpbrm (pid=10144) from client 
<client name>: FTL - VMware error received: Cannot take a 
memory snapshot, since the virtual machine is configured with 
independent disks. More information is available in the following VMware article: http://kb.vmware.com/kb/1007532 As a workaround, change the state of the virtual machine to on or off, and rerun the backup. Note:   Data on independent disks cannot be captured with a snapshot. The rest of the virtual machine data is backed up.  
The virtual machine's disk is in raw mode (RDM) The RDM is ignored (not backed up) and any independent disk is recreated but empty.
The attempt to create a snapshot exceeded the VMware timeout If the attempt to create a snapshot of the virtual machine exceeds the VMware timeout of 10 seconds, the snapshot fails with NetBackup status 156. This timeout may occur if the virtual machine is configured with a large number of volumes. Note that the timeout may be encountered even if the Virtual machine quiesce option was disabled. Do one of the following:
Reduce the number of volumes within the virtual machine.
Install a NetBackup client on the virtual machine and select another backup method for the policy (not the VMware snapshot method).

The virtual machine has no vmdk file assigned Virtual machines without vmdk files can occur in a vCenter Site Recovery Manager (SRM) environment. If a replicated virtual machine has never been active, it is in passive mode and may have no vmdk file(s). You can enable the Ignore diskless VMs option on the VMware Advanced Attributes tab of the policy. If this option is enabled: NetBackup does not back up a replicated (passive) virtual machine in an SRM environment if that virtual machine has no vmdk files.
The vmdk file has too many delta files Whenever a VMware snapshot occurs, a delta.vmdk file is created for each vmdk. If 32 or more such delta files exist for a single vmdk file, a NetBackup backup of that VM may fail (status 156). The NetBackup Activity Monitor job details contain messages similar to the following: 02/06/2015 10:33:17 - Critical bpbrm (pid=15799) from 
client fl5vm1_2012: FTL - vSphere_freeze: Unable to proceed with 
snapshot creation, too many existing delta files(44).
02/06/2015 10:33:17 - Critical bpbrm (pid=15799) from client
fl5vm1_2012: FTL - VMware_freeze: VIXAPI freeze (VMware snapshot)
failed with 25: SYM_VMC_FAILED_TO_CREATE_SNAPSHOT
02/06/2015 10:33:17 - Critical bpbrm (pid=15799) from client
fl5vm1_2012: FTL - vfm_freeze: method: VMware_v2, type: FIM,
function: VMware_v2_freeze To back up the VM, do the following:
Consolidate the VM's snapshots.  In the VMware interface, right-click on the VM and select Snapshot > Consolidate. For more information, see your VMware documentation.
Verify that each of the VM's vmdk files now has fewer than 32 delta files. If the snapshot consolidation was not successful, see the following VMware article for further assistance: http://kb.vmware.com/kb/1004545
Rerun the NetBackup backup.

VMware snapshot quiesce operation failed If the NetBackup policy is enabled for virtual machine quiesce (the default), the VMware snapshot operation in vSphere initiates a quiesce of the virtual machine. If snapshot quiesce fails, the NetBackup job fails with status 156.

For the Enterprise Vault Agent:  See the Troubleshooting section of the NetBackup for Enterprise Vault Agent Administrator's Guide.
For a Windows Open File Backup Snapshot Provider that uses VSS:  See the Troubleshooting section of one of the following guides:
NetBackup for VMware Administrator's Guide
NetBackup for Hyper-V Administrator's Guide
NetBackup Snapshot Client Administrator's Guide

The VSS cache files may be too small for the number of files being backed up using VSS. If bpbkar debug logs are turned on, a message similar to the following appears in the bpbkar debug log for the backup. 8:51:14.569 AM: [1924.2304] <2> tar_base::V_vTarMsgW: ERR - 
failure reading file: D:\ test.file (WIN32 5: Access is denied. 
)
8:51:14.569 AM: [1924.2304] <4> tar_base::V_vTarMsgW: INF - tar 
message received from dos_backup::tfs_readdata
8:51:14.569 AM: [1924.2304] <2> tar_base::V_vTarMsgW: ERR - 
Snapshot Error while reading test.file
8:51:14.569 AM: [1924.2304] <4> tar_base::V_vTarMsgW: INF - tar 
message received from tar_backup::nextfile_state_switch
8:51:14.569 AM: [1924.2304] <2> tar_base::V_vTarMsgW: FTL - 
Backup operation aborted!
8:51:14.569 AM: [1924.2304] <2> tar_base::V_vTarMsgW: INF - 
Client completed sending data for backup
8:51:14.569 AM: [1924.2304] <2> tar_base::V_vTarMsgW: INF - EXIT 
STATUS 156: snapshot error encountered To increase the VSS cache size by using the Shadow Copy configuration in Windows, do the following in the order listed:
In Windows, right-click My Computer and select Manage.
In the console tree, right-click Shared Folders, select All Tasks, and select Configure Shadow Copies.
Select the volume where you want to make changes, and then select Settings.
In the Settings dialog box, change the Maximum Size setting to either of the following: No Limit or a size large enough to suit the requirements of your installation and your usage of VSS.

For backups using Snapshot Client and the NAS_Snapshot method, with or without SnapVault:
If the backup fails with status code 156, consult the bpfis legacy log, in /usr/openv/netbackup/logs (UNIX) or install_path\NetBackup\logs (Windows). If the bpfis directory does not already exist, you must create it and rerun the job. If necessary, increase the logging level and retry the job. See "About logs" in the NetBackup Logging Reference Guide.
On Windows clients, when restoring files from a backup that is made with the NAS_Snapshot method, log into the NetBackup Client Service as the Administrator account, not as the local system account. Otherwise, the backup fails with status 156.
In Windows Services, double-click the NetBackup Client Service.
Then check the Log On tab: if the service is not logged on as Administrator, stop the service.
Change the logon to the Administrator account and restart the service.
Retry the restore.

For other NetBackup Snapshot Client issues:
The file system that is specified as a snapshot source is not mounted. In this case, you may see the following in the /usr/openv/netbackup/logs/bpfis log: 17:12:51 bpfis: FTL - snapshot creation failed, status 156
17:12:51 bpfis: INF - EXIT STATUS 156: snapshot error 
encountered And the following in the /usr/openv/netbackup/logs/bpfis log: 17:12:51 onlfi_vfms_logf: INF - cannot snap_on, err: 5
17:12:51 delete_mount_point: INF - Deleted mount point 
/tmp/__jody_test:20958
17:12:51 onlfi_freeze: FTL - VfMS error 11; see following 
messages:
17:12:51 onlfi_freeze: FTL - Fatal method error
17:12:51 onlfi_freeze: FTL - vfm_freeze: method: nbu_snap, type: 
FIM, function: nbu_snap_freeze
17:12:51 onlfi_freeze: FTL - VfMS method error 5; see following 
message:
17:12:51 onlfi_freeze: FTL - nbu_snap_freeze: Cannot turn on 
snapshot; snapshot source=/opt, cache=/dev/rdsk/c1t3d1s0, snap 
error=5
17:12:51 onlfi_thaw: WRN - / is not frozen Make sure that the file system that is specified for the snapshot source has been mounted.
The file system that is specified as the snapshot source does not correspond to the file system that contains the actual files (as opposed to symbolic links to the files). The mounted file system for the snapshot source must contain the actual files, not symbolic links. If items in the file list, such as /oracle, is a symbolic link to /export/home/oracle, the snapshot source must specify /export, or /export/home, not /oracle.
VxVM is selected as the snapshot method but the snapshot source is not configured over a Veritas Volume Manager (VxVM) volume. In this case, you may see the following in the /usr/openv/netbackup/logs/bpfis log: 17:12:51 bpfis: FTL - snapshot creation failed, status 156
17:12:51 bpfis: INF - EXIT STATUS 156: snapshot error 
encountered And something like the following in the /usr/openv/netbackup/logs/bpfis log: 17:12:51 onlfi_vfms_logf: INF - vxvm_freeze: Snapshot source 
/cockpit1 on device /dev/dsk/c1t0d0s6 is not on a VxVM volume
17:12:51 delete_mount_point:   INF - Deleted mount point 
/tmp/_cockpit1_coc_group1:3518
17:12:51 onlfi_freeze: FTL - VfMS error 11; see following 
messages:
17:12:51 onlfi_freeze: FTL - Fatal method error
17:12:51 onlfi_freeze: FTL - vfm_freeze: method: vxvm, type: 
FIM, function: vxvm_freeze
17:12:51 onlfi_freeze: FTL - VfMS method error 9; see following 
message:
17:12:51 onlfi_freeze: FTL - vxvm_freeze: Snapshot source 
/cockpit1 on device /dev/dsk/c1t0d0s6 is not on a VxVM volume
17:12:51 onlfi_thaw: INF - fim=vxvm
17:12:51 onlfi_thaw: WRN - /cockpit1 is not frozen Make sure that the snapshot source is configured over a Veritas Volume Manager (VxVM) volume.
VxVM was selected as the snapshot method, but a Veritas Volume Manager snapshot mirror of the snapshot source volume had not been created before you ran the backup, or another backup is currently running that uses the snapshot mirror. In either case, you may see the following in the /usr/openv/netbackup/logs/bpfis log: 17:12:51 onlfi_freeze: FTL - VfMS error 11; see following 
messages:
17:12:51 onlfi_freeze: FTL - Fatal method error
17:12:51 onlfi_freeze: FTL - vfm_freeze: method: vxvm, type: 
FIM, function: vxvm_freeze
17:12:51 onlfi_freeze: FTL - VfMS method error 3; see following 
message:
17:12:51 onlfi_freeze: FTL - find_ready_snapshot: Cannot find 
available snapshot mirror See the NetBackup Snapshot Client Administrator's Guide for information on how to create a snapshot mirror on the client before you run the backup.
VxVM was selected as the snapshot method, and a Veritas Volume Manager snapshot mirror of the snapshot source volume has been created. However, two different backup jobs (A and B) try to back up the same volume (for example, vol01), but job A starts before job B. After an available snapshot mirror is found, a brief pause occurs before the snapshot is formed. Job B that runs slightly behind job A may try to create a snapshot of the snapshot mirror immediately before job A creates the snapshot and gets the lock on it. In this case, you may see the following in the /usr/openv/netbackup/logs/bpfis log: 17:12:51 onlfi_freeze: FTL - VfMS error 11; see following 
messages:
17:12:51 onlfi_freeze: FTL - Fatal method error
17:12:51 onlfi_freeze: FTL - vfm_freeze: method: vxvm, type: 
FIM, function: vxvm_freeze
17:12:51 onlfi_freeze: FTL - VfMS method error 3; see following 
message:
17:12:51 onlfi_freeze: FTL - vxvm_freeze: Command failed with 
status=11: /usr/sbin/vxassist -g rootdg snapshot vol01 
VfMSCAAu7a4Uw </dev/null>/var/tmp/VfMSAAAs7a4Uw 
2>/var/tmp/VfMSBAAt7a4Uw The job that was unable to get a lock (job B in the preceding example) fails, and must be run again.
When you use nbu_snap as a snapshot method, you may have stale snapshots if status code 156 occurs with the following messages in the /usr/openv/netbackup/logs/bpfis log. (Stale snapshots are those that nbu_snap did not automatically delete.) 17:12:51 onlfi_freeze: FTL - VfMS error 11; see following 
messages:
17:12:51 onlfi_freeze: FTL - Fatal method error
17:12:51 onlfi_freeze: FTL - vfm_freeze: method: nbu_snap, type: 
FIM, function: nbu_snap_freeze
17:12:51 onlfi_freeze: FTL - VfMS method error 5; see following 

message:
17:12:51 onlfi_freeze: FTL - nbu_snap_freeze: Cannot turn on 
snapshot; snapshot source=/oracle/ufs_r, 
cache=/dev/rdsk/c4t1d11s4,snap error=11
Look for stale snapshots by running the /usr/openv/netbackup/bin/driver/snaplist command when there are no active backups running. If the snaplist command shows cache entries, there are stale snapshots. Nothing is displayed if there are no stale snapshots. Example snaplist output: id  ident        size     cached    minblk     err time
43  6515    8390970    0          0          0  11/16/00 13:31:36
device = /dev/rdsk/c1t6d0s0
cache  = /dev/rdsk/c1t6d0s7
Use the snapoff command to remove the stale snapshot, as follows: /usr/openv/netbackup/bin/driver/snapoff id Where id is the ID from the snaplist output (such as 43 in the preceding example).
If a backup using the VxFS_Checkpoint snapshot method failed, the NetBackup bpbkar process should automatically remove the clone. Sometimes, however, bpbkar is unable to remove the clone. In this case, you may see messages such as the following in the /usr/openv/netbackup/logs/bpfis log: 15:21:45.716 [4236] <4> create_mount_point: INF - Created mount 
point /tmp/_vtrax_test:4236
15:21:45.869 [4236] <2> onlfi_vfms_logf: INF - vxfs clone handle 
: 9600344
15:21:45.870 [4236] <2> onlfi_vfms_logf: INF - 
VxFS_Checkpoint_freeze: Cannot create checkpoint; status=17
15:21:45.872 [4236] <4> delete_mount_point: INF - Deleted mount 
point /tmp/_vtrax_test:4236
15:21:45.873 [4236] <32> onlfi_freeze: FTL - VfMS error 11; see 
following messages:
15:21:45.873 [4236] <32> onlfi_freeze: FTL - Fatal method error 
was reported
15:21:45.873 [4236] <32> onlfi_freeze: FTL - vfm_freeze: method: 
VxFS_Checkpoint, type: FIM, function: VxFS_Checkpoint_freeze
15:21:45.873 [4236] <32> onlfi_freeze: FTL - VfMS method error 
17; see following message:
15:21:45.874 [4236] <32> onlfi_freeze: FTL - 
VxFS_Checkpoint_freeze: Cannot create checkpoint; status=17 Remove the clone as follows. Note:   If the checkpoint is not removed, you cannot use VxFS_Checkpoint to back up any data in the file system where the checkpoint is mounted.  
List the name of the checkpoint by entering the following VxFS command: /usr/lib/fs/vxfs/fsckptadm list /file_system Where file_system is the name of the file system where the checkpoint is mounted. A sample output follows. In this example, /vtrax_test is the file system and fi_ckpt is the name of the checkpoint. /vtrax_test
fi_ckpt:
ctime = Mon Nov 12 10:08:13 2001
mtime = Mon Nov 12 10:08:13 2001
flags = largefiles
Remove the checkpoint by entering the following: /usr/lib/fs/vxfs/fsckptadm remove checkpoint /file_system
If the checkpoint cannot be removed, unmount the checkpoint and retry the first step in this procedure.
If a snapshot backup fails using TimeFinder, ShadowImage, or BusinessCopy method, there may be a VxVM clone left over from a previous backup. You may see messages similar to the following in the /usr/openv/netbackup/logs/bpfis log: 19:13:07.686 [14981] <2> onlfi_vfms_logf: INF - do_cmd: Command 
failed with status=20: /usr/openv/netbackup/bin/bpdgclone -g 
wil_test -n vol01 -f /var/tmp/HDSTFCAAs7aOqD </dev/null 
>/var/tmp/VfMSAAAq7aOqD 2>/var/tmp/VfMSBAAr7aOqD
19:13:07.687 [14981] <2> onlfi_vfms_logf: INF - --- Dumping file 
/var/tmp/VfMSAAAq7aOqD (stdout):
19:13:07.687 [14981] <2> onlfi_vfms_logf: INF - --- End of file 
/var/tmp/VfMSAAAq7aOqD
19:13:07.687 [14981] <2> onlfi_vfms_logf: INF - --- Dumping file 
/var/tmp/VfMSBAAr7aOqD (stderr):
19:13:07.687 [14981] <2> onlfi_vfms_logf: INF -     clone group 
and volume already exists
19:13:07.688 [14981] <2> onlfi_vfms_logf: INF - --- End of file 
/var/tmp/VfMSBAAr7aOqD NetBackup automatically creates VxVM clones for TimeFinder, ShadowImage, or BusinessCopy backups of the data that is configured over volumes. After the backup has completed, NetBackup removes the VxVM clone. In this case, a system crash or restart may have prevented the removal. Remove the clone as follows. (Do the following on the client or alternate client, depending on the type of backup.)
When no backups are running, use the following VxVM command to list any clones: vxdg list The clone name is of the form clone_disk_group_clone.
To remove the clone, enter the following: /usr/openv/netbackup/bin/bpdgclone -g disk_group -n volume -c For example: /usr/openv/netbackup/bin/bpdgclone -g wil_test -n vol01 -c Where wil_test is the name of the disk group and volo1 is the name of the VxVM volume. For more information on how to remove a VxVM clone, see the NetBackup Snapshot Client Administrator's Guide. For vxdg, see the Veritas Volume Manager Administrator's Guide.
Before running the backup again, resynchronize the primary disk with the secondary disk. For assistance, see the NetBackup Snapshot Client Administrator's Guide.
If a snapshot backup fails using the FlashSnap or VVR snapshot method, a VxVM snapshot may be left over from a previous backup. You may see messages similar to the following in the /usr/openv/netbackup/logs/bpfis log: 14:41:15.345 [22493] <32> onlfi_freeze: FTL - VfMS error 11; see 
following messages:
14:41:15.345 [22493] <32> onlfi_freeze: FTL - Fatal method error 
was reported
14:41:15.345 [22493] <32> onlfi_freeze: FTL - vfm_freeze_commit: 
method: FlashSnap, type: FIM, function: FlashSnap_freeze_commit
14:41:15.345 [22493] <32> onlfi_freeze: FTL - VfMS method error 
8; see following message:
14:41:15.345 [22493] <32> onlfi_freeze: FTL - 
vxvm__find_ready_snapshot: Cannot find available snapshot mirror NetBackup automatically creates VxVM snapshots for backups of the data that is configured over volumes. After the backup completes, NetBackup removes the VxVM snapshot. In this case, a system crash or restart may have prevented the removal. Remove the snapshot as follows. For FlashSnap: (Do the following on the client or alternate client, depending on the type of backup.)
Find the VxVM disk group:       vxdg list The format of the disk group name is as follows:       primaryhost_diskgroup_split If vxdg list does not show the disk group, the group might have been deported. You can discover all the disk groups including deported ones by entering:       vxdisk -o alldgs list The disk groups that are listed in parentheses are not imported on the local system.
Deport the VxVM disk group:       vxdg deport primaryhost_diskgroup_split Enter the following on the primary (original) client:
Import and join the VxVM disk group:       vxdg import primaryhost_diskgroup_split
      vxrecover -g primaryhost_diskgroup_split -m
      vxdg join primaryhost_diskgroup_split diskgroup
Start the volume and snap back the snapshot volume:     vxvol -g primaryhost_diskgroup_split start 
SNAP_diskgroup_volume
    vxassist snapback SNAP_diskgroup_volume For VVR, on the alternate client:
Enter the following to display unsynchronized mirror disks:     vxprint -g diskgroup
Enter the following to resynchronize the mirror disks:       vxassist -g diskgroup -v volume snapback
When you use a snapshot method such as VxFS_Checkpoint to back up a Veritas File System (VxFS), the backup fails if the VxFS license has expired. Messages such as the following appear in the /usr/openv/netbackup/logs/bpfis log: 11:37:42.279 [24194] <2> onlfi_vfms_logf: INF - 
VxFS_Checkpoint_freeze: Cannot open checkpoint; status=100
11:37:42.283 [24194] <4> delete_mount_point: INF - Deleted mount 
point /tmp/_vrts_frzn_img__test1_24194
11:37:42.283 [24194] <32> onlfi_freeze_fim_fs: FTL - VfMS error 
11; see following messages:
11:37:42.283 [24194] <32> onlfi_freeze_fim_fs: FTL - Fatal 
method error was reported
11:37:42.284 [24194] <32> onlfi_freeze_fim_fs: FTL - vfm_freeze: 
method: VxFS_Checkpoint, type: FIM, function: 
VxFS_Checkpoint_freeze
11:37:42.284 [24194] <32> onlfi_freeze_fim_fs: FTL - VfMS method 
error 100; see following message:
11:37:42.284 [24194] <32> onlfi_freeze_fim_fs: FTL - 
VxFS_Checkpoint_freeze: Cannot open checkpoint; status=100 Obtain a new VxFS license and retry the backup.
If the backup is enabled for instant recovery with either the VxVM or VVR snapshot method, your VxVM mirrors may not be properly configured. In this case, you may see the following in the /usr/openv/netbackup/logs/bppfi log on the client (when verbose mode is set high). 13:43:39.095 [16375] <2> onlfi_vfms_logf: INF - Executing 
command:
13:43:39.095 [16375] <2> onlfi_vfms_logf: INF - 
/usr/sbin/vxprint -g rootdg -q -t -e 'assoc="pfi_concat"' 
</dev/null >/var/tmp/VfMSAA Arja4.F 2>/var/tmp/VfMSBAAsja4.F
13:43:39.215 [16375] <2> onlfi_vfms_logf: INF - 
pfi_find_snapdone: 0 SNAPDONE plexes found

13:43:39.215 [16375] <2> onlfi_vfms_logf: INF - Executing 
command:
13:43:39.215 [16375] <2> onlfi_vfms_logf: INF - 
/usr/sbin/vxassist -g rootdg snapprint pfi_concat  </dev/null 
>/var/tmp/VfMSAAArja4.F 2>/var/tmp/VfMSBAAsja4.F
13:43:39.512 [16375] <2> onlfi_vfms_logf: INF - 0 active plexes 
for /rootdg/pfi_concat:  0 are PFI  0 non-PFI
13:43:39.512 [16375] <2> onlfi_vfms_logf: INF - 
pfi_find_active.3309: exiting with VXVM_E_SYS = 3
13:43:39.512 [16375] <2> onlfi_vfms_logf: INF - 
pfi_snapshot.3866: No PFI snapshot. err= 3 Configure the VxVM mirrors as described in the Instant Recovery chapter of the NetBackup Snapshot Client Administrator's Guide.
When you use the VxFS_Checkpoint snapshot method, the backup fails if the client's file system does not support mountable checkpoints using the Storage Checkpoint feature. Messages such as the following appear in the /usr/openv/netbackup/logs/bpfis log: 14:54:27.530 [23563] <32> onlfi_freeze_fim_fs: FTL - VfMS error 
11; see following messages:
14:54:27.530 [23563] <32> onlfi_freeze_fim_fs: FTL - Fatal 
method error was reported
14:54:27.530 [23563] <32> onlfi_freeze_fim_fs: FTL - vfm_freeze: 
method: VxFS_Checkpoint, type: FIM, function: 
VxFS_Checkpoint_freeze 14:54:27.531 [23563] <32> 
onlfi_freeze_fim_fs: FTL - VfMS method error 2; see following 
message:
14:54:27.531 [23563] <32> onlfi_freeze_fim_fs: FTL - open_ckpt: 
Cannot open checkpoint on /mnt_vxvm/2G_concat : 
fsckpt_get_api_version returns 1; mountable checkpoints not 
supported with this version Do one of the following:
Upgrade the client file system to a version that supports mountable VxFS Storage Checkpoints.
Configure the policy with a snapshot method that supports the client's current file system.

Status Code 24: 	socket write failed

Explanation: A write operation to a socket failed.
Recommended Action: Do the following, as appropriate:
Check the NetBackup Problems report for clues on where and why the failure occurred. If you cannot determine the cause from the Problems report, create debug log directories for the processes that could have returned this status code. Then retry the operation and check the resulting debug logs.
A possible cause is a high network load. For example, this problem occurs with Cannot write to STDOUT when a Windows system that monitors network load detects a high load. It then sends an ICMP packet to other systems to inform them that the route they use is disconnected. The log messages were similar to the following: 01/31/96 14:05:23 ruble crabtree.null.com from client 
crabtree.null.com: ERR - Cannot write to STDOUT. Err no= 242: No 
route to host
01/31/96 14:05:48 ruble crabtree.null.com successfully wrote 
backup id crabtree.null.com_0823125016, copy 1, fragment 1, 
440864 Kbytes at 628.538 Kbytes/sec 
01/31/96 14:05:51 netbackup crabtree.null.com CLIENT 
crabtree.null.com POLICY Remote3SysFullW  SCHED Sirius  EXIT 
STATUS 24 (socket write failed)
The following information applies only to Sun Solaris: Verify that all operating system patches are installed. See the Operating Notes section of the NetBackup Release Notes.
The following information applies only to Windows systems: Verify that the recommended service packs are installed.
Status Code 71: 	none of the files in the file list exist

Explanation: The files in the file list did not match any of the files on the client. This error can occur with only one file in the file list and the file cannot be backed up due to an I/O error.
Recommended Action: Do the following, as appropriate:
Verify that the correct file list is specified for this client.
On Windows clients, verify that the account used to start the NetBackup Client service has read access to the files. If you back up a network drive or a UNC (Universal Naming Convention) path, do the following: Use the Services application in the Windows Control Panel to verify that the NetBackup Client service does not start under the system account. The System Account cannot access network drives. To back up network drives or UNC paths: Change the NetBackup Client service startup to log in as a user that has permission to access network drives.
Check the All Log Entries report for clues.
To set up debug logging, do one of the following:
On UNIX, Linux, and Windows clients, create a debug log directory for bpbkar.
On other PC clients, create a debug log directory for bpcd.

Increase the amount of information that appears in the logs. See "Changing the logging level on Windows clients" in the NetBackup Logging Reference Guide.
Retry the operation and check the resulting debug logs.
For an NDMP policy type, verify that the credentials of the NDMP hosts have been added. If not, add them.

Status Code 50:	client process aborted

Explanation: One of the following has occurred:
The client backup terminates abnormally. For example, a NetBackup master or media server is shutdown or restarted when a backup or restore is in progress.
An administrator uses an OS-provided command line (for example, the kill command) to kill an active process. The job status does not reflect the change until one hour later, when the status changes to DONE and this status code is generated. 
Recommended Action: Do the following, as appropriate:
Enable detailed debug logging.
Create a bpbkar debug log directory (UNIX, Linux, and Windows clients only).
Create a bpcd debug log directory.
On UNIX clients, add the VERBOSE option to the /usr/openv/netbackup/bp.conf file.
On PC clients, increase the debug or log level. See "Changing the logging level on Windows clients" in the NetBackup Logging Reference Guide.
Retry the operation and examine the resulting logs.
This error may occur if nbjm terminated while a backup job was running. Examine the unified logging files on the NetBackup server for nbjm (117) for more detail on the error. All unified logging is written to /usr/openv/logs (UNIX) or install_path\NetBackup\logs (Windows).
On UNIX clients, check for core files in the / directory.
On UNIX clients, check the system log (/usr/adm/messages on Solaris) for system problems.
This problem can sometimes be due to a corrupt binary. On UNIX clients, use the UNIX sum command to check the bpcd, bpbkar, and tar binaries, which are located in /usr/openv/netbackup/bin on the client. Reinstall them if they are not the same as in the client directory under /usr/openv/netbackup/client on the server. On a Windows client, check the bpinetd.exe, bpcd.exe, bpbkar32.exe, and tar32.exe files, which are located in the install_path\NetBackup\bin folder on the client. Reinstall the client if these files are as follows:
Not the same size as on other Windows clients
Not at the same release level
Do not have the same NetBackup patches as other Windows clients

Status Code 42:	network read failed

Explanation: An attempt to read data from a socket failed.
Recommended Action: Do the following, as appropriate:
Verify that both the client and the server are operational.
Resolve any network communication problems. See "Resolving network communication problems" in the NetBackup Troubleshooting Guide.
Check the Problems report for clues.

Status Code 92:	media manager detected image that was not in tar format

Explanation: When you performed a restore, the tape manager (bptm) or disk manager (bpdm) did not find a tar header at the offset it expected.
Recommended Action: Do the following, as appropriate:
Perform a bpverify of the affected image to determine if it is written correctly.
Check the NetBackup Problems report for additional information about the error.
Verify the Media and Device Management and system configuration for the drive. For example, if you do not configure the drive for variable-mode block size writes on some UNIX systems, the backup images that write to the media produce this error when you attempt to restore the image. The following sequence of events occurs:
Backup succeeds.
Verify succeeds.
Restore fails.
 The bptm debug log shows an error similar to the following: 00:58:54 [2304] <16> write_data: write of 32768 bytes indicated 
only 29696 bytes were written, errno = 0 In this case, configure the drive for variable-mode block sizes and suspend the media that writes on that device. See the NetBackup Device Configuration Guide. The images that were written to those media may be restorable (platform dependent), but single file restores are almost guaranteed to fail. You can expire these media and regenerate the backups. Or you can attempt to duplicate the images on these media to another device and then expire the original copy.
This error has occurred on re-labeled and value-added 8-mm tape drives where the drive's micro code incorrectly processes a forward space record SCSI command.
If the problem is not one of those discussed, create a debug log directory for either bpdm or bptm and retry the operation. Check the resulting debug log file.

Status Code 4275:	Unable to consolidate Virtual Machine Disks

Explanation: NetBackup was unable to consolidate a virtual machine's disks. NetBackup tries to consolidate disks as follows:
Before a virtual machine snapshot is created at the start of a virtual machine backup.
After a virtual machine snapshot is deleted while the backup nears completion.
Recommended Action: Consolidate the virtual machine's disks manually and restart the job.

Status Code 96:	unable to allocate new media for backup, storage unit has none available

Explanation: The NetBackup Resource Broker (nbrb) did not allocate a new volume for backups. This error indicates that the storage unit has no more volumes available in the volume pool that is specified for this backup. Note that NetBackup does not change storage units during the backup.
Recommended Action: Check the NetBackup Problems report to determine the storage unit that is out of media.
If the storage unit is a robot with empty slots, add more volumes (remember to specify the correct volume pool).
If there are no empty slots, move some media to nonrobotic and then add new volumes.
If you have difficulty keeping track of your available volumes, try the available_media script: On UNIX, this script is in: /usr/openv/netbackup/bin/goodies/available_media On Windows, the script is in: install_path\NetBackup\bin\goodies\available_media.cm
d This script lists all volumes in the volume configuration, and augments that list with information on the volumes currently assigned to NetBackup.

Set up a scratch volume pool as a reserve of unassigned tapes. If NetBackup needs a new tape and none are available in the current volume pool, it does the following: Moves a tape from the scratch pool into the volume pool that the backup uses.
If the storage unit and volume pool appear to have media, verify the following:
Volume is not FROZEN or SUSPENDED. Check for this condition by using the NetBackup Media List report. If the volume is frozen or suspended, use the bpmedia command to unfreeze or unsuspend it (if that is wanted). See "Frozen media troubleshooting considerations" in the NetBackup Troubleshooting Guide.
Volume has not expired or exceeded its maximum number of mounts.
The EMM database host name for the device is correct. If you change the EMM database host name, stop and restart the following: The Media Manager device daemon, ltid, (if the server is UNIX or Linux) or the NetBackup Device Manager service (if the server is a Windows system).
The correct host is specified for the storage unit in the NetBackup configuration. The host connection should be the server (master or media) with drives connected to it.
The Media and Device Management volume configuration has media in the correct volume pool. Unassigned or active media is available at the required retention level. Use the NetBackup Media List report to show the retention levels, volume pools, and status (active and so on) for all volumes. Use the NetBackup Media Summary report to check for active volumes at the correct retention levels.

The NetBackup bptm process is rejected when it requests media from the vmd process (UNIX) or the NetBackup Volume Manager service (Windows). The cause of this problem is that the process or service cannot determine the name of the host that makes the request. This error can be due to an incorrect network configuration that involves the following:
Multiple network interfaces
/etc/resolv.conf on those UNIX or Linux systems that use it
Running DNS with reverse addressing not configured

Create bptm and vmd debug log directories and retry the operation.
Examine the bptm debug log to verify that bptm connects to the correct system. If an error is logged, examine the vmd log. On UNIX, the vmd log is: /usr/openv/volmgr/debug/daemon/log.xxxxxx On Windows, the vmd log is: install_path\Volmgr\debug\daemon\xxxxxx.log
If this storage unit is new and this attempt to use it is the first, stop and restart NetBackup on the master server. Note:   The mds unified logging files (OID 143) usually show the NetBackup media selection process.  
More troubleshooting information in a wizard format is available for this status code.


