
Top 5 things our customers are thinking about
- Customer Survey (CEP-4611)

The truth in information.



• We want to know from our customers what they are worried about in the IT industry.

• Survey Start Date: 8/7/2018

• Survey End Date: 8/13/2018

• Audience: Veritas Customer & Partner Engagement Registered Participants

• Total number of responses: 64 (11% of response rate)
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Survey Details
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Survey Questions & Responses
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The truth in information.
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Responses to Q1: When you think of the IT industry today, what 
trends are you paying most attention to or worried about?
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Data is everywhere, and growing at an ever-increasing rate (Big Data)

Business Continuity (Disaster Recovery & Replication)

Compliance (GDPR)

Other

Pressure to move to the cloud

Backup & Data Recovery

Reducing IT Operational costs

Cypersecurity (Ransomware)

Protecting new workloads (Big data / NoSQL)

Evolving User Experiences (Simplicity, Voice Input, Augmented Reality, ChatBots)

Artificial Intelligence (Automation, Machine Learning)

Internet of Things (smart gadgets, supply chain)

IT Skills for tomorrow

Blockchain will transform the way we record and access certain types of data

Open Source

Multi cloud data management

Scale out storage

Data center consolidation

Tape Replacement

Remote & Branch office management

Analytics & Reporting

Integration with other service providers
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– “Quality / complexity of software these days”

– “Our mail habits and Exch. not-single-instancing are expanding mail stores out and up in O365. And 
we are still using our own private names in business relations, - we should use roles. People come and 
go, GDPR will force companies to delete critical mail comm.”
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Responses to “Other”: When you think of the IT industry today, 
what trends are you paying most attention to or worried about?
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Response to Q2: Please select the top 3 industries you care most 
about today:
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Legal

Service Delivery Partners

Public Sector

Government

Healthcare

Financial Services

Other (please specify)
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• 1 Response: Telecommunications

• 1 Response: Medical

• 1 Response: Insurance

• 1 Response: Transportation

• 2 Responses: IT outsourcing

• 4 Responses: Manufacturing
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Responses to “Other”: Please select the top 3 industries you care 
most about today:
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Responder Profiles
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IT Specialist

Executive (CEO, VP, Director)

Engineering (Development Manager, Programmer)

Architect (Solutions, Software)

Professional Services (Support, Consultants)

Administrator (Backup, Storage, Infrastructure, Systems Engineer)

0 5 10 15 20 25 30



9

Responder Geo’s
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AMS, 32

EMEA, 23

APJ, 9



Q & AQ & A
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