January 2013

LAUNCH NOTIFICATION: PartnerAssist Transformation Assistance for NetBackup Catalog Manipulation (Update)

We are pleased to announce an update to the existing PartnerAssist Transformation Assistance for NetBackup Catalog
Manipulation service. This service update includes updated IP artifacts and new automation tools which are utilized in
providing support assistance with Catalog manipulation for NetBackup 7.5 software only implementations as well as for
the majority of scenarios utilizing NetBackup Appliances. This service is available to eligible Partner Consultant’s for fee,
effective January, 25" 2013. Please contact the PartnerAssist team on a per engagement basis to determine the number
of service units (hence cost) required. This service is also available to Symantec Consultant’s, on an as needed basis.

A number of key changes have been incorporated into the tools and IP in support of this launch, including:

e Updates to the technical manuals supporting the latest release of NetBackup 7.5 and a majority of appliance based
scenarios.

e Availability of new automated tools to migrate NetBackup from software only form factor to supported NetBackup
appliance migration scenarios.

e Addition of the latest tools to migrate from software form factor to NetBackup appliances form factor to support a
majority of the scenarios**

e Revised PartnerAssist process document for NetBackup Catalog Manipulation.

Partner Consultants and their company are required to meet the following criteria in order to obtain access to the
PartnerAssist Transformation Assistance for NetBackup Catalog Manipulation service.

e The Partner Consultants’ organization must be part of PartnerAssist program.

e The Partner or Symantec Consultant must have completed the NetBackup Catalog Manipulation training program
delivered by Symantec.

e The Partner Consultant must have signed the “Individual Training Legal Agreement” with Symantec to ensure that
they safeguard the IP from wrongful IP dissemination.

e The Partner or Symantec Consultant must have achieved accreditation by obtaining a passing grade on the
examination, which is proctored at the end of the NetBackup Catalog Manipulation training program (mentioned
above).

e The Partner or Symantec Consultant must comply with the procedure provided within the “NetBackup Catalog
Support Assistance” document.

Key benefits of the service are:
e Deliver best-in-class NetBackup Catalog Manipulation services with the help of supported highly automated tools
and best practice documentation.

e Mitigate risks and lower the total cost of delivery of Catalog Manipulation engagements, which can be both complex
and risky, by leveraging the step-by-step planning and execution documentation.

e Foster customer loyalty through the delivery of successful engagements while relying on the guidance of Support
Assistance in every stage of the engagement, from planning through execution

** Please check with Catalog Manipulation team at catalog_manipulation@symantec.com for guidance on supported

migration scenarios to Appliance Factor.


mailto:catalog_manipulation@symantec.com

Symantec Partners to use the following external link to access the collateral of the PartnerAssist Program including the
Service Catalog, Frequently Asked Questions and Data Sheets:
http://symigforpartners.com/sites/PartnerAssist/default.aspx
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For any questions or comments, please contact:
Raghu Gopalan Product Manager (PartnerAssist), Global Consulting Enablement

Brian Brotschi Director, Global Consulting Enablement
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